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 MELKSHAM WITHOUT PARISH COUNCIL 
Clerk: Mrs Teresa Strange 

 

                                                      First Floor 
Melksham Community Campus,  

Market Place, Melksham,  
Wiltshire, SN12 6ES 

Tel: 01225 705700 
 

Email: clerk@melkshamwithout-pc.gov.uk 
Web: www.melkshamwithout-pc.gov.uk 

 
 

Serving rural communities around Melksham 
 

Wednesday 4th February 2026 
 
 
Dear Members 
 
You are summoned to attend a Full Council Meeting of Melksham Without Parish Council 
which will be held on Monday 9th February 2026 at 7pm at Melksham Without Parish 
Council Offices, First Floor, Melksham Community Campus, Market Place, Melksham, 
SN12 6ES to consider the agenda below:  
 
TO ACCESS THE MEETING REMOTELY, PLEASE FOLLOW THE ZOOM LINK BELOW. 
THE LINK WILL ALSO BE POSTED ON THE PARISH COUNCIL WEBSITE WHEN IT 
GOES LIVE SHORTLY BEFORE 7PM.  
 
Click link here:   
 
https://us02web.zoom.us/j/2791815985?pwd=Y2x5T25DRlVWVU54UW1YWWE4NkNrZz09
&omn=85459556235 
 
 
Or go to www.zoom.us or Phone 0131 4601196 and enter: Meeting ID: 279 181 5985    
Passcode: 070920.  Instructions on how to access Zoom are on the parish council website 
www.melkshamwithout-pc.gov.uk. If you have difficulties accessing the meeting please call 
(do not text) the out of hours mobile:  07341 474234 
 
Yours sincerely 

                                                                       
Teresa Strange, Clerk                                              YOU CAN ACCESS THE AGENDA  

                 PACK HERE 
  

AGENDA FULL COUNCIL 9th February 2026 3

mailto:clerk@melkshamwithout-pc.gov.uk
http://www.melkshamwithout-pc.gov.uk/
https://us02web.zoom.us/j/2791815985?pwd=Y2x5T25DRlVWVU54UW1YWWE4NkNrZz09&omn=85459556235
https://us02web.zoom.us/j/2791815985?pwd=Y2x5T25DRlVWVU54UW1YWWE4NkNrZz09&omn=85459556235
http://www.zoom.us/
http://www.melkshamwithout-pc.gov.uk/


 
 

Serving rural communities around Melksham 

AGENDA 
 

1. Welcome, Announcements & Housekeeping 

2. To receive apologies and consider approval of reasons given.  

3. Invited Guests: 
a) Wiltshire Councillor Nick Holder (Bowerhill)  
b) Wiltshire Councillor Andrew Griffin (Melksham Without West & Rural)  
c) Wiltshire Councillor Phil Alford (Melksham Without North & Shurnhold). 

4. a)  To receive Declarations of Interests. 
b)  To consider for approval any Dispensation Requests received by the Clerk and 

not previously considered. 
 

5. To consider holding items in Closed Session due to confidential nature 
Under the Public Bodies (Admission to Meetings) Act 1960, the public and 
representatives of the press and broadcast media be excluded from the meeting as 
required as publicity would be prejudicial to the public interest because of the 
confidential nature of the business to be transacted. 
 

6. Public Participation 

7. Full Council 
To approve the Minutes of the Full Council Meeting held on 26th January 2026. 

8. Planning 
a) To approve the Planning Committee Minutes of 2nd February 2026. 
b) To formally approve the Planning Committee recommendations of 2nd February 

2026. 
c) To consider street naming themes for Land north of the A3102 (New Road Farm – 

PL/2024/10345) NB: other street naming areas in recommendations of the 
Planning Committee minutes  

9. Finance 
a) To note Receipts & Payments reports for January 2026. 
b) To seek cheque signatories/online authority for February payments. 
c) To approve Bank Account and Fund Transfers 
d) To consider final interim Internal Auditor report for 2025/26 with additional 

comments since the draft version 
e) To consider response from Melksham Town Council on joint CIL arrangements 
f) To note any Wiltshire Council budget implications ahead of the decision on 24th 

February (arising from Min 430/25b & c of the Full Council meeting 26th Jan)  

10. Procurement  
To consider issues raised about specification and evaluation of future project 
quotes/tenders and agree way forward.  

11. Highways, Footpaths and Streetscene 
a) To approve any costs, and items requiring parish council approval, on the 

agenda for the LHFIG (Local Highway & Footpath Improvement) meeting on 
5th February 
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Serving rural communities around Melksham 

12. Asset Management:  
a) To note the increase in the Beanacre play area peppercorn rent  
b) To consider quotations for painting the bus shelter(s) at Shaw (on the A365 near 

the Church) with anti-graffiti paint 
c) To consider Future of Football request for free football day (Friday 20th February 

2026) 
d) To receive an update on Shurnhold Fields works and costs (if received) 
e) To receive an update on the potential for a 3G pitch at Bowerhill Sports Field  
f) To consider feedback from local sports groups, and suggestion of setting up a 

Melksham area Sports Group Forum to explore further 
 

13. Social Media 
a) To consider no longer publishing recordings of council meetings on YouTube 
b) To consider updates to the Social Media policy regarding councillors commenting on 

planning applications 

14. Civility and Respect 
To note that the SLCC & NALC Improvement and Development Board (IDB) Civility 
and Respect Working Group has published a Civility and Respect governance 
checklist and to consider how the parish council complies.  

 
15. Partnership Working: 

a) To consider feedback from the Health and Wellbeing Group held on 5th February 
b) To consider the Melksham Community Support Age UK Qtr 3 report, case studies 

(confidential) and Service Level Agreement for 2026/27 following quarterly review 
meeting on 29th January  

c) To note closure of Market Place toilets for repair (funding provided by parish 
council) 

d) To provide an update on Knorr Bremse request for Pavilion car park use and 
consider next steps 

e) To consider impact of potential changes to Management Trustees at Whitley 
Reading Rooms 

f) To note forthcoming changes to Wiltshire Council Area Boards 
g) To note updates to broadband fibre roll out  
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MINUTES of the Full Council Meeting of Melksham Without Parish Council 
held on Monday 26th January 2026 at  

Melksham Without Parish Council Offices (First Floor), Melksham 
Community Campus, Market Place, SN12 6ES at 7:00pm 

 

Present: John Glover (Chair of Council), David Pafford (Vice-Chair of Council), 
John Doel, Alan Baines, Martin Franks, Mark Harris, Mark Blackham, Peter 
Richardson, Anne Sullivan, Chris Griffiths, Tony Hemmings, Martin Haffenden 
and Richard Wood.  

Officers: Teresa Strange (Clerk) and Fiona Dey (Parish Officer) 

In attendance: Wiltshire Councillor Nick Holder - part  
Wiltshire Councillor Phil Alford - part  
Melksham Town Councillor Charlie Stokes - part  
Melksham Town Council CEO Hayley Bell - part  
Dave Elms (Melksham Town Council Amenities Team 
Manager) - part   

On Zoom: No attendees on Zoom.   

426/25 Welcome, Announcements & Housekeeping: 

Councillor Glover welcomed everyone to the meeting.  As there were new 
attendees present, the housekeeping messages were read out.  Everyone 
present was reminded that the meeting was being recorded and would be 
published on YouTube following the meeting and deleted once the minutes were 
approved. 

427/25 To receive Apologies and approval of reasons given 

None received as all members were present. 

428/25 Declarations of Interest 

a) Declarations of interest 

None were received 

b) To consider for approval any Dispensation Requests received by the Clerk 
and not previously considered 

None were received. 

429/25 To consider holding items in Closed Session due to confidential nature 

No agenda items to be held in closed session. 

430/25 Public Participation 

Standing Orders were suspended to allow the Invited Guests to speak. 

a) Melksham East Community Centre  

Melksham Town Councillor Stokes provided an update on the Melksham East 
Community Centre.  She explained that the results of two recent surveys 
indicated that over 80% of respondents were in favour of one larger Community 
Centre.  It had then been resolved at the 12th of January 2026 Full Council 
meeting of Melksham Town to hand funds for Melksham East Community Centre 
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b) Resolved: To approve the confidential note accompanying the minutes of 
the Finance Committee meeting held on 5th January 2026.  

Councillor Griffiths rejoined the meeting 

c) The extract from Finance Regulations regarding the setting of the budget 
and precept, that councillors are not able to vote on the precept if they 
haven’t paid their council tax in the last two months, was noted.  No 
councillors declared that they had not paid their council tax. 
 

d) Councillor Glover ran through the recommendations individually, and each 
was voted on separately with the exception of the recommendations for the 
budget and precept, which would be considered under separate agenda 
items to ensure clarity and transparency for this important decision that had 
to be made by the Full Council. The Clerk explained that due to the fact that 
the next agenda item in relation to amendments to the budget may change 
the CIL and Solar Farm figures, these recommendations were unable to be 
approved until the Budget agenda item was considered. 

 

Resolved 1: The recommendations contained in the Finance Committee minutes 
of 5th January 2026, were formally approved except those relating to the Budget 
and Precept: 

Min 388/25 b Recommendations 1 & 2 (CIL)  
Min 389/25 a Recommendation (Solar Farm)  
Min 389/25 b Recommendation (Solar Farm)  
Min 390/25 a Recommendation (General Fund) 
Min 390/25 c Recommendations 1, 2, 3, 4 & 5 (Earmarked reserves)  
Min 391/25 a Recommendation 1 (Budget admin costs)  
Min 391/25 a Recommendation 2  (Budget parish amenities cost)  
Min 391/25 a Recommendation 4 (Budget community support cost) 
Min 391/25 b Recommendation (Virement) 
Min 392/25 c Recommendation (Precept amount) 
 

Which were subsequently all considered and approved as part of min 434/25 e 
(Budget) + f (precept) at this meeting.  

 

And except the Recommendation relating to the Chair’s Allowance. 

 

Councillor Glover declared an interest in the recommendation related the Chair’s 
Allowance as chair of the council and would take no part in voting. Councillor 
Pafford, as Vice- Chair of the Council, chaired this item. 

Councillor Glover left the meeting. 

 

Resolved 2: To approve the recommendation contained within the Finance 
Committee Minutes of 5th January 2026 related to the Chair’s Allowance for 
2025/26 (Min 400/25) 

Councillor Glover rejoined the meeting. 
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e) It was noted that all members had been provided with the budget 
spreadsheets so that they could view each item line by line.    

Resolved: To approve the Budget for 2026/27 and the year ending position 
for 2025/26. 

f) Resolved 1: To approve the recommendation detailed under Min.392/25c of 
the Finance Committee meeting minutes held on Monday 5th January 2026.  
The parish council sets a precept of £302,429.00 for 2026/27 against a 
taxbase of 2990.29. This is an increase of £17,294.00 (6.1%) on last year’s 
precept. An average band D household will be contributing £101.14 for the 
year, an additional £5.49 on last year, which is a rise of 5.74%. 
 
Resolved 2: To approve all of the outstanding recommendations as per Min 
434/25 d. 
 

Councillors Glover and Pafford expressed an interest in attending the meeting to 
be arranged with the youth organisation to discuss the project further (Min 
398/25). 

 
g) It was noted that each year the parish council issued a press release on its 

precept and how it was going to spend the money. After a discussion, 
members agreed that the Clerk should submit a press release based on 
members' comments and the press release from the previous year.  

Resolved: The Clerk to write a press release on Precept and Budget Proposals 

 

h) Members noted that for any town and parish councils that have a precept 
over £140,000, they are required to provide Wiltshire Council with a 
breakdown of their service expenditure and income. This information has to 
be provided under three headings, which the parish council have chosen to 
be administration, parish amenities, and community support, as this is what 
was reported by Wiltshire Council and what residents see when they receive 
their council tax bill. This is why the parish council breaks the expenditure 
down under these headings in the Finance Committee minutes for budget 
setting, so that it provides everyone with clarification. As such, members 
noted the following information to be provided in the council tax leaflet: 
 

Expenditure   
2025/26 
(£)   

2026/27 
(£) 

Administration   193,028   183,702 

Parish Amenities   153,951   244,294 

Community Support   128,832   110,872 

Total gross expenditure   475,811   538,868 

Less         

Income   212,466   100,816 
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Use of reserves   -21,790   135,623 

    0   0 

Budget requirement (precept)   285,135   302,429 

          

 
i) The Clerk explained that the reserves breakdown provides details of 

anticipated committed, contingency, short-term (<3years) and medium-term 
spending from the reserves.  It was noted that although the reserves total 
~£600,000, ~£419,000 is ringfenced for specific use due to legal 
agreements or eligibility from funding sources. 

Resolved: To approve the anticipated reserves breakdown for year ending 31st 
March 2026. 

 
j) Members noted that the draft Internal Auditor’s report included three 

negative comments alongside 93 positive comments. The Clerk explained 
that two of the negative comments related to the timing of the annual risk 
register and investment strategy review, which is undertaken at the January 
Finance Committee meeting. As this meeting takes place after the Internal 
Auditor’s visit, the review is not complete at the time of the audit, resulting in 
negative comments. 

Members considered whether the risk register and investment strategy 
review could be brought forward to an earlier Finance Committee meeting, 
such as June. However, it was agreed that this would be too early for newly 
appointed Finance Committee members to have sufficient understanding of 
the Council’s finances and therefore the risks and investment strategy.  

Resolved: To retain the current timing of the risk register and investment 
strategy review and to accept that negative comments related to these 
points will be received in the Internal Auditor’s report. 

It was noted that the Clerk has asked for clarification on the third negative 
comment. 

 
k) Resolved: To note Receipts & Payments reports for December 2025. 

 
l) Quarterly Reports for Quarter 3 (Oct, Nov, Dec). 

i. Resolved: To note Budget vs Actual Q3 report (Oct, Nov, Dec). 
ii. Resolved: To note the Bank Reconciliation report 
iii. Resolved: To note a £6,140.46 VAT reclaim has been received 

 
m) Resolved: For Councillors Doel and Glover to be cheque signatories/online 

authority for January payments. 
 
n) The fund transfer undertaken under Clerk’s delegated powers between 

meetings was noted.  The Clerk requested an increase in her delegated 
authority limit (financial regulation 6.8iv) as the current limit of £10,000 is not 
sufficient to cover the monthly payment runs. 
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Resolved: To increase the delegated authority limit for the Clerk (under 
financial regulation 6.8iv) to £50,000. 

 
o) Resolved: To transfer £20,000 from the Lloyds current account to the Unity 

current account and then onwards to CCLA, and to transfer £4,000 from the 
CCLA to the Unity current account to enable the January payment run and 
February direct debits.   

Councillors Pafford and Blackham to sign related cheques and bank transfer 
paperwork straight after the meeting. 

 

435/25  Highways, Footpaths and Streetscene 

a) Resolved: To approve the Minutes of the Highways, Footpaths and 
Streetscene Committee Meeting held on 19th January 2026 

b) Resolved: To approve the Highways, Footpaths and Streetscene 
recommendations contained within the Minutes of 19th January 2026 

 

436/25 Asset Management:  

a) The Clerk provided an update on Shurnhold Fields works.  The car park has 
been completed and the bollards installed.  The pedestrian gates have not 
been installed as on review it was concluded that they were not 
suitable/needed.  Installation of the overhead barrier has been delayed as it 
was damaged leaving the factory and has been returned for repainting.  The 
contractors have now left site but will return in drier weather in the spring to 
reseed the grass/wildflowers.   

A trench is needed for the water tap connection, this will need a Road Closure 
across Dunch Lane.  It is hoped that that can be completed in the spring when the 
contractors are back on site.  Quotes have been received for the supply and  
installation of the tap.  The costs associated with installation of the tap have 
previously been agreed and so the Clerk is proceeding with this element due to its 
relative low value and previous approval under the wider scheme.  The Clerk is 
still waiting for final project costs from Wiltshire Council, but these will not be 
available until the work is completed. 

Members discussed the possibility of installing a water collection butt on the 
maintenance shed, which could be funded from the maintenance fund.  

 
b) The installation of a new bus shelter (where the previous one had been 

demolished) on the A350 Beanacre Road was noted. 
 

c) The report on the Beanacre Play Area Resistance Wood Drill Testing was 
noted and the next steps discussed. 
 
Resolved: Officers to obtain quotes for repairing/replacing individual pieces 
of equipment and for replacing all the entire play area.  Quotes to be 
considered by the Asset Management committee. 
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d) Members considered a request from Knorr Bremse to use the Pavilion car 
park from 1st March 2026 until the end of July 2026, with daily usage hours 
of 6:00 AM and 4:00 PM. Members discussed concerns about security, wear 
and tear on the car park and potential contributions from the company to the 
parish council. 
Resolved: Officers to liaise with Knorr Bremse to move forward and to 
address the concerns raised.  
 

e) Resolved: To consent to ‘Trustees of Shaw Hill Playing Field and Village 
Hall’ to apply for Planning Permission to extend the carpark, as per 18.4 of 
their lease. 

 

437/25 Community Governance Review (CGR) 

a) Members noted that Bromham Parish Council’s views on the boundary 
changes had not been available when the parish council had proposed 
changes (due to the short consultation period).  It was noted that Bromham 
Parish Council had subsequently resolved to object to the parish boundary 
changes proposed by Melksham Without Parish Council and in favour of 
retaining the current boundary at their January 2026 Full Council meeting.    
 

Resolved: To withdraw the proposed changes to the boundary with Bromham 
parish as described in Min 357/25ai resolutions 1 & 2. 

 
b) It was noted that clarification had been received regarding the impact on 

Neighbourhood Plan Local Green Space designations from parish boundary 
changes.  It was noted that the Bowerhill Residents Action Group (BRAG) 
picnic area would retain Local Green Space designation even if moved into 
another parish. 

438/25 Partnership Working: 

a) East of Melksham Community Centre 
i. Members noted the Melksham Town Council resolutions that had been 

shared by Melksham Town Councillor Stokes during public 
participation (Min 430/25a) 

ii. Resolved: The Clerk to ask the developer (David Wilson) to plot a two 
storey Community Centre of the same size as Bromham’s community 
centre on the Blackmore Farm plans to inform site location and input 
into Reserved Matters application. 

b) Members noted the draft minutes from the Joint Melksham Town Council & 
Melksham Without Parish Council Cemetery Working Party (13th January 
2026). Councillor Glover explained that the general feeling of the meeting 
was that neither council would want to take on any extension to the main 
cemetery. 
Resolved: The Clerk to follow up on the actions from the previous Cemetery 
Working Party on 23rd September 2025 (as these had not been discussed in 
the meeting) 
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c) Councillor Harris reported that he had attended the Melksham Town Council 
CCTV Working Party that evening (26th January 2026).  He reported that the 
meeting discussed a CCTV System Review report that had been received.  
The report is to be discussed further at an extraordinary Full Council 
meeting of Melksham Town Council on Monday 2nd February 2026.  
 

d) Joint Melksham Emergency Plan 

Members discussed no longer continuing to pay for the database license, 
dedicated phone number and website associated with the joint Melksham 
Emergency Plan as these have still not been fully implemented following Covid.  It 
was noted that they were being paid for using an SSEN (Scottish and Southern 
Electricity Networks) grant and that the grant is running out.  The money for the 
fridge magnet (to advertise the emergency scheme number) has not been spent 
so could be repaid, or possibly repurposed, with SSEN agreement, to support 
other community resilience schemes e.g. to replace funding that previously came 
from Wiltshire Council PEAS (Parish Emergency Assistance Scheme). 

The Clerk explained that she has arranged a meeting with Melksham Town 
Council officers to review Emergency Plan.  It was felt that the plan did not need 
to include a Covid pandemic type response for more short term specific incidents 
but that actions from the previous pandemic could be reactivated if the need 
arose. 

Resolved: To scale back the Emergency Plan by stopping the database license, 
dedicated phone number and website, with the remainder of the SSEN grant to 
be repurposed pending clarification from SSEN. 

 
e) The Clerk provided feedback from the Village Hall meeting (which provides 

mutual support across the town and parish village halls and community 
buildings).  It was noted that Village Halls are being encouraged to move 
away from the use of personal emails for communications related to the 
organisations, however some feel that they lack the IT skills to do this and 
would like some support (with set up and on-going).  Members discussed 
that name/details of the council’s IT support could be provided. 

Resolved: To ask village hall organisations to apply through the grant process for 
funding for IT support.    

 
f) The new Digital Wiltshire online platform designed to keep residents, 

businesses, and stakeholders informed about the rollout of gigabit-capable 
broadband across Wiltshire North and South, South Gloucestershire, and 
Swindon was noted.  

 

 

Meeting closed at 9:10 pm    

        Chairman, 9th February 2026  
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 MINUTES of the Planning  Committee of Melksham Without Parish 
Council held on Monday 2nd February  2026 at Melksham Without  Parish 

Council Offices  

(First Floor), Melksham Community Campus, Market Place, SN12 6ES  
at 7:00pm 

Present: Councillors Richard Wood (Committee Chair), Alan Baines 
(Committee Vice-Chair), John Glover, Mark Harris, David Pafford, Martin 
Franks and Peter Richardson.  

Officers:  Teresa Strange (Clerk) and Fiona Dey (Parish Officer) 

In attendance:  Wiltshire Councillor Nick Holder 

On Zoom: One member of the public joined on Zoom (part) 

 

439/25 Welcome , Housekeeping  and Announcements : 

The Chair welcomed everyone to the meeting.  As there were no new 
members of the public present at the meeting, the housekeeping messages 
were not read out.  Everyone present was reminded that the meeting was 
being recorded and would be published on YouTube following the meeting and 
deleted once the minutes were approved.  

 

440/25 Apologies : 

None as all members of the committee were present.  

 

441/25 Declarations of Interest:  

a. Declarations of Interest 

None 

b. Dispensation Requests for this Meeting:  

None requested.  

442/25 To consider holding items in Closed Session due to confidential 
nature:  

Resolved : Agenda items 14a (Appeal Hearings) and 15 (Planning 
Enforcement) to be held in closed session under the Public Bodies (Admission 
to Meetings) Act 1960, the public and representatives of the press and 
broadcast media be excluded from the meeting during the consideration of the 
following items of business as publicity would be prejudicial to the public 
interest because of the confidential nature of the business to be transacted.  

Agenda item 14a: Appeal Hearings: Start of legal action proceedings 

Agenda item 15: Planning Enforcement: Start of potential legal action 

 

443/25 Public  Participation : 

Standing Orders were suspended to public participation. 
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This application may be an alternative route to approval while the technical 
issue is being resolved.  It was noted that the developer had requested a 
meeting with the parish council to provide an update and the route forward. 

Members agreed to submit the same comments as previously submitted on 
PL/2024/10345. 

Comments : All the comments from Melksham Without Parish Council that 
have been submitted for Full planning application PL/2024/10345 are being 
resubmitted for this Outline application.  It is noted that some of the previous 
comments may no longer be relevant due to design changes or are not 
relevant to an outline publication.  Melksham Without Parish Council will be 
meeting with the developer and may submit additional or consolidated 
comments. 

  

445/25 Amended Plans/Additional Information:  The Council considered the 
following amended applications and made the following comments: 

None 

 

446/25 Current planning application : standing item for issues/queries arising 
during period of applications awaiting decision. 

a. PL/2024/10345:  Land north of the A3102, Melksham (New Road 
Farm) The construction of 295 homes; public open space, including 
formal play space and allotments; sustainable drainage systems; and 
associated infrastructure; with 0.4ha of land safeguarded for a nursery. 
The principal point of access is to be provided from a new northern arm 
on the existing Eastern Way/A3102 roundabout junction, with a 
secondary access onto the A3102. Additional access points are 
proposed for pedestrians and cyclists. Applicant: Bloor Homes South 
West   

The new comments from Urban Design and Landscape were noted. 

b. PL/2025/06749 - Land North of Bath Road (A365), Melksham 
(Adjacent to Melksham Oak Community School)  Outline planning 
application (with all matters except access reserved) for mixed use 
development comprising residential (up to 205 dwellings), land reserved 
for expansion of secondary school, public open space, landscaping and 
associated engineering works. Applicant Name: Hannick Homes & 
Developments Ltd  

 

The new comments from Conservation and the meeting with the developer 
(Hannick) to be held on 11th February 2026 were noted. 

No further correspondence regarding holistic review of A365 Bowerhill had 
been received.   

The Clerk explained that following the Highways, Footpaths and Streetscene 
committee meeting (on 20th January 2026) a request had been made to the 
Local Highways Footpaths Improvement Group (LHFIG) substantive projects 
fund to implement any engineering solutions identified from the holistic review. 

AGENDA ITEM 08a Planning Committee meeting- Monday 2nd February 2026 FIN 29

https://development.wiltshire.gov.uk/pr/s/planning-application/a0iQ300000AkBxBIAV/pl202410345
https://development.wiltshire.gov.uk/pr/s/planning-application/a0iQ300000G4oY5IAJ/pl202506749


 6 

Standing Orders were suspended to allow Wiltshire Councillor Holder to 
speak. 

Wiltshire Councillor Holder commented that he was also disappointed with the 
response from Wiltshire Council regarding the cumulative impact of 
developments on the A365 Bowerhill, especially as the parish council had 
followed the advice from Kenny Green (Wiltshire Council Planning Manager) in 
how to raise the issue.  He committed that when the application is considered 
by the Strategic Planning Committee, he will push for a condition related to a 
holistic review of the A365 in Bowerhill. 

The meeting reconvened.  

Wiltshire Councillor Holder left the meeting at 7:50pm. 

c. PL/2025/06105 Land at Bowerhill Lane, Bowerhill, Melksham (Old 
Loves Farm)  Outline Planning Permission: Erection of up to 50 No. 
dwellings and associated works  

No new documents or comments from statutory consultees. 

d. PL/2024/11426: Land to the South of A365 Bath Road and West of 
Turnpike Garage, Melksham, Wilts (Gompels):  Outline planning 
permission: All matters reserved. Construction of warehouse with office 
space, parking and associated landscaping including site access.  

The Applicant Response to Public Protection comments and the new 
comments from Landscape were noted. 

e. PL/2025/07391 - Land South of Western Way, Melksham, Wiltshire  
Approval of reserved matters: Reserved Matters (appearance, 
landscaping, layout and scale) for 210 residential dwellings (Use Class 
C3), along with associated open space, landscaping, and parking, 
pursuant to Condition 2 of Outline Planning Permission ref. 
PL/2022/08504. Applicant Name: BWD Trading  

Resolved : To approve the notes from the meeting with Barratt Homes held on 
27th January 2026 (attached). 

It was noted that the day of the meeting with the developer, an exploratory 
digger was removed from site using a low loader which blocked Maitland 
Place for a period of time and left mud on the road.  The mud was reported to 
Enforcement at Wiltshire Council. 

f. PL/2025/00626 Land North of Berryfield Lane, Melksham, SN12 6DT:  
Outline planning application for up to 68 dwellings and formation of new 
access and associated works (All matters reserved other than access).  

The new Flood Risk and Drainage Addendum 2 document was noted.   

g. PL/2024/09725 Land off Corsham Road, Whitley, Melksham  (Middle 
Farm) Outline planning application (with access, layout and landscaping 
to be approved) for up to 22 dwellings, new access off Corsham Road, 
public open space, drainage and associated works. 

No new documents or comments. 

Resolved : Due to lack of progress, the Clerk to write to the landowner and 
developer to ascertain their intentions with the development and planning 
application. 
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iv. To note any S106 decisions made under delegated powers 

None  

b. Contact with developers: 

i. Cooper Tires site. 

The Clerk reported that she had spoken with the new owners of the Cooper 
Tires site. The owners confirmed their awareness of the Neighbourhood Plan 
and other relevant documents and stated that protected elements are being 
safeguarded during demolition works. They also confirmed that their intention 
is to demolish the existing buildings and remediate the site prior to selling it on. 
The owners stated that they will consult with both Melksham Town Council 
and Melksham Without Parish Council before submitting any planning 
applications. The Clerk has kept Melksham Town Council informed of these 
discussions. 

 

Meeting closed at 9:25 pm    

 

 

         Chairman, 9th February 2026 
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Street Naming Suggestions & Themes – Planning Committee 2nd February 2026 

Land North of the A3102 -  New Road Farm (PL/2024/10345), 

Theme: Forests 
Development Name:  New Road Farm 
    King’s Forest 
 
Street Names (suggested):  Thetford 
     Wyre 
     Rockingham 
     Charnwood 

Needwood 
Delamere 
Rossendale 
Bowland 
Knaresborough 
Inglewood 
Wark 
Kielder 
Rothbury 
Atholl 

 
 
Land South of Western Way (PL/2025/07391) 
 
Theme: RAF planes 
 
 
Land off Corsham Road - Middle Farm (PL/2024/09725)   
Peter Richardson list 
 
Land at Blackmore Farm (PL/2023/11188) 
Theme: Cows (dairy and beef) 
Development Name:   
 
Street Names (suggested): 

AGENDA ITEM 08c - Street Naming Suggestions Feb 2026 42



Melksham without Parish Council Current Year

Current Account & Instant Acc

11:05

02/02/2026Date:

Time: Cashbook 1

Page: 259

User: MR

For Month No: 10

Receipt Ref

Receipts for Month

Name of Payer £ Amnt Received £ VAT£ Debtors Centre

Nominal Ledger Analysis

Balance Brought Fwd :       6,061.13 6,061.13

10

Transaction DetailA/c £ Amount

06/01/2026 15,000.00Banked:V4915-BACS

RWE Renewables 15,000.00V4915-BACS 15,000.001145 110 In541 Wick Solar Farm deed of

06/01/2026 150.50Banked:V4916-BACS

Future of Football 150.50V4916-BACS 150.501210 210 Inv.534a-Part Oct & Nov traini

19/01/2026 142.00Banked:V4917-BACS

Bishops Cannings B 142.00V4917-BACS 142.001210 210 Inv.543- Jan 26 Matches

19/01/2026 71.00Banked:V4918-BACS

Bishops Cannings A 71.00V4918-BACS 71.001210 210 Inv.539- 14th Dec 25 match

19/01/2026 213.00Banked:V4919-BACS

Bishops Cannings A 213.00V4919-BACS 213.001210 210 Inv.542- Pitch hire

20/01/2026 6,140.46Banked:V4920-BACS

HM Revenue & Customs 6,140.46V4920-BACS 6,140.46105 VAT Refund- 1st Oct-31st Dec

28/01/2026 40.00Banked:V4921-BACS

Allotment Holder 40.00V4921-BACS 40.001310 310 Rent for plot 10a Berryfield

21,756.96

Cashbook Totals 27,818.09 0.00

Total Receipts for Month

27,818.09

21,756.960.000.00

0.00

Continued on Page 260
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Melksham without Parish Council Current Year

Current Account & Instant Acc

11:05

02/02/2026Date:

Time: Cashbook 1

Page: 260

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

02/01/2026 Water2Business V4909-DD 406.48 406.484322 220 Inv.542-Pavilion water 
charges

06/01/2026 Lloyds Bank V4910-DD 10.70 10.704140 120 Monthky charge

15/01/2026 Daisy (Onebill) V4911-DD 63.85 10.64 53.214190 120 Inv.032- Office wifi & line

15/01/2026 Daisy (Onebill) V4912-DD 72.11 12.02 60.094384 220 Inv.033- Pavilion wifi & 
line

22/01/2026 EDF Energy V4913-DD 221.00 10.52 210.484312 220 Inv.07-Pavilion gas

26/01/2026 Unity Bank V4908-6244 20,000.00 20,000.00220 Fund transfer Lloyds to 
Unity

29/01/2026 Lamplight V4914-DD 57.00 9.50 47.504686 170 Inv.101-MCS Database

20,831.14 20,788.46

Balance Carried Fwd 6,986.95

42.68

Total Payments for Month

27,818.09Cashbook Totals

42.680.00

0.00 27,775.41

AGENDA ITEM 09a Receipts and Payments- January 2026 Cashbook 1 - Lloyds Bank 44



Melksham without Parish Council Current Year

Unity Bank

11:05

02/02/2026Date:

Time: Cashbook 2

Page: 283

User: MR

For Month No: 10

Receipt Ref

Receipts for Month

Name of Payer £ Amnt Received £ VAT£ Debtors Centre

Nominal Ledger Analysis

Balance Brought Fwd :       16,302.36 16,302.36

10

Transaction DetailA/c £ Amount

05/01/2026 2,621.19Banked:V4907-INTE

CCLA Investment Management 2,621.19V4907-INTE 2,621.191080 110 Interest

20/01/2026 10,000.00Banked:

CCLA 10,000.00V4901-TRAN 10,000.00240 Fund transfer-CCLA- Unity

26/01/2026 20,000.00Banked:

Current Account & Instant Acc 20,000.00V4908-6244 20,000.00200 Fund transfer Lloyds to Unity

27/01/2026 4,000.00Banked:

CCLA 4,000.00V4903-TRAN 4,000.00240 Fund Transfer-CCLA-Unity

36,621.19

Cashbook Totals 52,923.55 0.00

Total Receipts for Month

52,923.55

36,621.190.000.00

0.00

Continued on Page 284
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Melksham without Parish Council Current Year

Unity Bank

11:05

02/02/2026Date:

Time: Cashbook 2

Page: 284

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

02/01/2026 Grist Environmental V4904-DD 79.44 13.24 66.204770 220 Inv.906-B’hill waste 
away

16/01/2026 Lloyds Bank PLC V4902-DD 474.82 54.64 72.454175 120 Office 365 for Cllrs

4686 170 6.99 MCS Line

4150 120 66.44 2x External hard drives

4055 130 148.50 Local council 
administration b

4175 120 24.97 Adobe PDF

4175 120 30.24 Office 365 for officers

4175 120 6.33 MWPC Website hosting

4200 120 12.99 Online meeting 
subscription

4686 170 6.99 MCS Line

4190 120 41.28 Office phone 
subscription

4140 120 3.00 Monthly Fee

20/01/2026 EDF Energy V4905-DD 138.53 6.60 131.934302 220 Inv.015- Pavilion 
electricity

27/01/2026 Ace Shelters (eCapital 
Commerc

V4883-BACS 4,530.00 755.00 3,775.004545 142 Replacement bus shelter-
Beanac

27/01/2026 Agilico V4884-BACS 53.39 8.90 44.494130 120 Inv.871-Office 
photocopying

27/01/2026 Aquasafe Environmental Ltd V4885-BACS 168.00 28.00 140.004212 220 Inv.103- January PPM 
Visit

27/01/2026 Jens Cleaning V4886-BACS 213.00 213.004381 220 Inv.1092-12 Nov-17 Dec 
Cleanin

27/01/2026 JH Jones & Sons V4887-BACS 434.40 72.40 362.004721 220 Inv.5729-Install gate 
stops

27/01/2026 JH Jones & Sons V4888-BACS 2,742.77 457.13 72.944402 320 Inv.5728-Allotment grass 
cutti

4402 320 21.88 Inv.5728-BSF Hedge 
cutting

4400 142 417.42 Inv.5728-Play Area 
grass cutti

4780 142 149.86 Inv.5728-Play Area bin 
emptyin

4400 142 21.84 Inv.5728-Beanacre leaf 
clearan

4400 142 42.03 Inv.5728-Kestrel Shrub

4820 142 39.36 Inv.5728-SHF Annual cut

347 0 -39.36 Inv.5728-SHF Annual cut

6000 142 39.36 Inv.5728-SHF Annual cut

4401 220 1,150.06 Inv.5728-JSF Pitch 
maintenace

4400 142 25.00 Inv.5728-Grass cut 
outside BYF

4781 220 96.50 Inv.5728-JSF Bin 
emptying

4405 220 50.67 Inv.5728-JSF Hedge

4409 142 198.08 Inv.5728-Hornchurch 
POS

Continued on Page 285
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Melksham without Parish Council Current Year

Unity Bank

11:05

02/02/2026Date:

Time: Cashbook 2

Page: 285

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

27/01/2026 Melksham Town Council V4889-BACS 352.80 259.204820 142 SHF Caretaking-April-
June

347 0 -259.20 SHF Caretaking-April-
June

6000 142 259.20 SHF Caretaking-April-
June

4820 142 93.60 SHF Caretaking-Jyly-
Sept 25

347 0 -93.60 SHF Caretaking-Jyly-
Sept 25

6000 142 93.60 SHF Caretaking-Jyly-
Sept 25

27/01/2026 ROSPA Play Safety V4890-BACS 660.00 110.00 550.004575 142 Inv.643- Wood testing 
Beanacre

27/01/2026 UK Energy Services V4891-BACS 914.40 152.40 762.004212 220 Inv.1198-Ventilation 
service

27/01/2026 Wiltshire Age UK V4892-BACS 3,090.00 3,090.004685 170 MCS Service-Jan-March 
26

27/01/2026 DAC Beachcroft V4893-BACS 9.50 9.50 105 Inv.343-VAT- Insurance 
recover

27/01/2026 HM Revenue & Customs V4894-BACS 2,986.62 1,241.664041 130 Period 10- ER NI

4000 130 523.20 Period 10- January 2026-
T

4000 130 230.70 Period 10- January 2026-
NI

4010 130 272.80 Period 10- January 2026-
T

4010 130 118.91 Period 10- January 2026-
NI

4010 130 14.00 Period 10- January 2026

4020 130 250.00 Period 10- January 2026-
T

4020 130 111.35 Period 10- January 2026-
NI

4460 142 207.80 Period 10- January 2026-
T

4800 320 16.20 Period 10- January 2026-
T

27/01/2026 Wiltshire Pension Fund V4895-BACS 2,310.33 1,754.474045 130 Period 10- January 2026

4000 130 267.36 Period 10- January 2026

4010 130 146.99 Period 10- January 2026

4020 130 141.51 Period 10- January 2026

28/01/2026 Teresa Strange V4896-BACS 1.76 4000 130 January 2026 Salary

4150 120 5.70 MWPC Xmas cards 
delivery

4190 120 4.42 Out of hours Mob- Dec 
25

4190 120 4.42 Out of hours Mob-Jan 26

28/01/2026 Marianne Rossi V4897-BACS 4010 130 January 2026 Salary

28/01/2026 Fiona Dey V4898-BACS 4020 130 January 2026 Salary

28/01/2026 Terry Cole V4899-BACS 4460 142 January 2026 Salary

4050 142 47.50 Travel Allowance Jan 26

Continued on Page 286
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Melksham without Parish Council Current Year

Unity Bank

11:05

02/02/2026Date:

Time: Cashbook 2

Page: 286

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

4051 142 37.80 Mileage x84 miles

28/01/2026 David Cole V4900-BACS 4800 320 January 2026 Salary

31/01/2026 Unity Trust Bank V4906-DD 9.60 9.604140 120 Bank charges

26,947.46 25,277.89

Balance Carried Fwd 25,976.09

1,669.57

Total Payments for Month

52,923.55Cashbook Totals

1,669.570.00

0.00 51,253.98
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Melksham without Parish Council Current Year

Fixed Term Deposit

11:06

02/02/2026Date:

Time: Cashbook 3

Page: 161

User: MR

For Month No: 10

Receipt Ref

Receipts for Month

Name of Payer £ Amnt Received £ VAT£ Debtors Centre

Nominal Ledger Analysis10

Transaction DetailA/c £ Amount

0.00Banked:

0.00 0.00

0.00

Cashbook Totals 0.00 0.00

Total Receipts for Month

0.00

0.000.000.00

0.00

Continued on Page 162
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Melksham without Parish Council Current Year

Fixed Term Deposit

11:06

02/02/2026Date:

Time: Cashbook 3

Page: 162

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

0.00

0.00 0.00

Balance Carried Fwd 0.00

0.00

Total Payments for Month

0.00Cashbook Totals

0.000.00

0.00 0.00
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Melksham without Parish Council Current Year

Instant Access Unity 20476339

11:06

02/02/2026Date:

Time: Cashbook 4

Page: 67

User: MR

For Month No: 10

Receipt Ref

Receipts for Month

Name of Payer £ Amnt Received £ VAT£ Debtors Centre

Nominal Ledger Analysis

Balance Brought Fwd :       2,969.10 2,969.10

10

Transaction DetailA/c £ Amount

0.00Banked:

0.00 0.00

0.00

Cashbook Totals 2,969.10 0.00

Total Receipts for Month

2,969.10

0.000.000.00

0.00

Continued on Page 68
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Melksham without Parish Council Current Year

Instant Access Unity 20476339

11:06

02/02/2026Date:

Time: Cashbook 4

Page: 68

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

0.00

0.00 0.00

Balance Carried Fwd 2,969.10

0.00

Total Payments for Month

2,969.10Cashbook Totals

0.000.00

0.00 2,969.10
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Melksham without Parish Council Current Year

CCLA

11:06

02/02/2026Date:

Time: Cashbook 5

Page: 43

User: MR

For Month No: 10

Receipt Ref

Receipts for Month

Name of Payer £ Amnt Received £ VAT£ Debtors Centre

Nominal Ledger Analysis

Balance Brought Fwd :       785,000.00 785,000.00

10

Transaction DetailA/c £ Amount

0.00Banked:

0.00 0.00

0.00

Cashbook Totals 785,000.00 0.00

Total Receipts for Month

785,000.00

0.000.000.00

0.00

Continued on Page 44
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Melksham without Parish Council Current Year

CCLA

11:06

02/02/2026Date:

Time: Cashbook 5

Page: 44

User: MR

For Month No: 10

Payments for Month

Date Payee Name Reference £ VAT£ Creditors A/c

Nominal Ledger Analysis10

£ Total Amnt Transaction DetailCentre £ Amount

20/01/2026 Unity Bank V4901-TRAN 10,000.00 10,000.00220 Fund transfer-CCLA- 
Unity

27/01/2026 Unity Bank V4903-TRAN 4,000.00 4,000.00220 Fund Transfer-CCLA-
Unity

14,000.00 14,000.00

Balance Carried Fwd 771,000.00

0.00

Total Payments for Month

785,000.00Cashbook Totals

0.000.00

0.00 785,000.00
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###
### Melksham Without Parish Council
### Financial Year 2025-26
### IAC Audit and Consultancy Ltd
### Visit 1 Internal Audit Observations A Audit date: 17 December 2025 
###
###

# C

#### No. Audit Test Response Observation Recommendation Priority Comments

### 1

The Council, as a body, has undertaken a 
formal review of risk (this cannot be 
delegated to sub-committee) - Interim 
Audit

No
As at the date of the Interim Audit the 
Council had not formally Minuted a 
review of Risk

The review of Risk is a key requirement 
of both the Annual Governance 
Statement and the Annual Internal Audit 
Report. The Council MUST ensure that it 
Minutes a formal review of Risk prior to 
the end of the financial year.

Advisory
This was reviewed at the Finance Committee 
held on 5th January 26 and approved by Full 
Council on 26th January

###

# D
#### No. Audit Test Response Observation Recommendation Priority Comments

###

1
The Council has established Reserves (or 
some other suitable measure) to monitor 
the usage of CIL Receipts

Yes

It was noted that the Council had 
previously paid over a large amount of 
CIL funds to the neighbouring town 
council. It is unclear how, or when, these 
funds are intended to be spent by the 
town council. It was also noted that the 
town councils internal auditor has drawn 
attention to the town councils low level 
of reserves and gave a Negative response 
to control objective D in the town council 
Annual Internal Audit Report.

The Council to review the position of the 
CIL funds advanced to the town council.

The Council to note the concerns raised 
by the town councils internal auditor on 
the low level of the town councils 
reserves and consider how this may 
impact of the use of the CIL funds 
advanced to the town council.

Medium

###

Date considered by Council  __________________

Minute Reference   __________________

This authority assessed the significant risks to achieving its objectives and reviewed the adequacy of arrangements to manage these.

The precept or rates requirement resulted from an adequate budgetary process; progress against the budget was regularly monitored; and reserves were appropriate.
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# E

#### No. Audit Test Priority Comments

### 1 Has the Investment Strategy been 
subject to annual review?

No
The Investment Strategy has not been 
subject to annual review as required 
under the Statutory Guidance.

Council to ensure that its Investment 
Strategy is subject to annual review (this 
could be carried out as part of the 
budget process)

High
This was reviewed at the Finance Committee 
held on 5th January 26 and approved by Full 
Council on 26th January

### 2
Is there an appropriately approved  
schedule of fees and charges which is 
published on the Councils website?

Yes
Noted that the published schedule of fees 
and charges for Bowerhill Sport Field are 
for 2024/25.

The Council to update the published 
schedule of fees and charges.

Medium This is now published on the website

###

# L

#### No. Audit Test Response Observation Recommendation Priority Comments

### 1

The Council has complied with the 
publication requirements of the ICO 
Model Publication Scheme for Parish 
Councils. (This includes a requirement to 
publish the Annual Internal Audit Report 
and payments over £100).

No

The Councils website contains a section 
"Accounts, Audit, Budget & Compliance 
to Transparency Code" and discloses 
within this section information on 
payments over £500. The Councils 
website does not disclose that the 
Transparency Code does not apply to 
Town and Parish Councils (and therefore 
there is no 'compliance' requirement) 
and that this information is voluntarily 
disclosed by the town council.

The Council has separately published a 
Publication Scheme, as legally required 
under the Freedom of Information Act 
which is listed, less prominently, in the 
Councils policies section. 

The Council should consider clearly 
distinguishing between information it is 
legally required to publish under the 
Freedom of Information Act and 
information that it voluntarily publishes, 
such as information under the 
Transparency Code.

It may be appropriate for the Model 
Publication Scheme to be included within 
the Accounts, Audit and Budget section 
of the website. 

Advisory

The council to stop publishing payments over 
£500 on the website as this is not required 
and to change the wording under this 
section. The model publication scheme is 
published under 'policies' on the website but 
is listed as 'Schedule of Information available 
under Freedom of Information Act'. The 
name should be changed to the 'model 
publication scheme' so that it is more visible. 

The authority published the required information on a website/webpage up to date at the time of the internal audit in accordance with the relevant legislation.

Expected income was fully received, based on correct prices, properly recorded and promptly banked; and VAT was appropriately accounted for.
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Melksham Without Parish Council comments on the Wiltshire Council budget  

6th February 2026 

 

Melksham Without Parish Council are writing to the Wiltshire Councillors in the 
Melksham Area board with their comments on the proposed 2026/27 Budget and the 
Medium-Term Financial Strategy (MTFS) 2026/27 to 2028/29 (revised version in the 
Cabinet papers dated 3rd February 2026 
https://cms.wiltshire.gov.uk/documents/s245229/Budget%20Report%202026-
27%201.pdf ) to give their views on the proposed Budget ahead of their vote at the 
Wiltshire Council Full Council meeting when it is considered on 24th February (and to 
inform the Scrutiny meeting on 11th February). 

A reminder that the deadline for parish and town council Precept Requests is 
20th January, and so if the cuts in the Wiltshire Council budget are expected to 
be backfilled by parish and town councils then it is too late in the process (as 
in the past when the funding for all public toilets was cut by Wiltshire Council 
after the Precept deadline).  

We note the following section from the document (page 52 of pdf):  

 

 

Parish Steward 

 

What does the reduced capacity look like?  The parish council currently receive 4 
days per month (unless called off for gritting/potholes/holiday cover etc) and use all 
of those with their 5 villages and 2 hamlets.  Some of these tasks, say 15 tasks a 
month, are regular maintenance tasks to prevent flooding – clearing of grips, 
removing storm debris, hand clearing of blocked drainage gullies, culverts and pipes 
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and pits that the jet system cannot access, clearing of trash screens.  These are all 
preventative measures that the parish steward undertakes as part of flood 
prevention measures.   The other regular tasks are related to clearing vegetation 
encroaching onto pavements at ground level, and overhanging vegetation, on the 
very busy A roads that are used as walking routes to the schools in the parish.  This 
is keeping the width of the pavements as wide as possible to enable 
parents/carers to hold the hand of young children and pushchairs etc., a clear 
health and safety issue.    In addition, there are specific monthly adhoc requests for 
small pothole repairs, signage etc – again, these are not cosmetic things these are 
so vegetation is cleared around speed limit and other warning signs (A350 
Beanacre, and A365 Bowerhill for example). The Parish Steward rarely has capacity 
for work in the parish to enhance/improve highways aspects in the villages that are 
cosmetic to support the Best Kept Village competition entries.  

Example Parish Steward list attached as Appendix 1 to show scope of work  

How will these be addressed with a reduced parish steward capacity?  How 
can parish councils provide this important work in their communities, they are 
not the Local Highway Authority – what right do they have work on the 
highway even if they had the capacity to provide contractors with the 
appropriate street works qualification and accreditation.     

 

 

Community Transport Grants  

 

From the extract of the Press release of Wiltshire Council following the Budget 
Cabinet meeting, the parish council welcomes the comments and decision made 
“We also fully recognise the vital role that services supported through community 
transport grants play in our local communities. Having looked again at these 
proposals, and listened to the concerns raised, we believe the benefits to the people 
who rely on these services significantly outweigh the potential financial savings.” 

The parish council are keen that this vital funding for supporting volunteer 
groups like the Link driver scheme for medical appointments is retained.  

Appendix 2 is the letter from Melksham Link regarding the potential cut, and their 
2025 audit for the Melksham Link scheme which shows how vital the scheme is for 
Melksham and Melksham Without residents. 

We note that there is only one direct bus to the RUH daily.  
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Parish Emergency Assistance Grants (PEAs) 

The parish has areas of flooding on a regular basis, with reportable internal property 
flooding in Shaw, Whitley, Beanacre, Woodrow, Berryfield and Bowerhill in the last 
couple of years.  There is no longer any government grant funding for those affected 
by either named Storms, or more localised flooding.  The parish has the Shaw & 
Whitley volunteer flood wardens in the most effected areas, and they are considered 
the “gold standard” and exemplars within Wiltshire Council and the wider Community 
Resilience community.  In the last week, Wiltshire Council emailed parish and town 
councils and asked if them to provide evidence of flooding events or near misses in 
properties and businesses affected, which included the request to advise if flood 
wardens used PEAs supplies.  From what this budget proposal details though, there 
will be no further supplies of PEAs – gel sacs, sandbags, flood road signs, grit for 
salting roads – to replace resources that are regularly used by those vulnerable 
communities who are helping themselves, and preventing internal flooding.    These 
consumable items are vital parts of flood prevention kits, not “nice to have” items.  
See Appendix 3 for the email request for Storm Chandra and photos of the Shaw & 
Whitley Flood Warden kit, the majority has been provided by grant funding from the 
SSEN Community Resilience Fund and the Parish Council, complemented by the 
PEAs scheme for more consumable items. 

 

Town Funding  

The parish council are keen to find out more about what plans there are to 
extend the scheme for Melksham, and what has been achieved with this 
funding to date.  
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Planning Officers 

 

Has full budget provision been made for the full complement of Planning staff 
required?  In the past Cllr Richard Clewer has informed, at the Melksham 
“meet the leader” event, that substantial cost savings had been made in this 
area, but were actually just a saving due to Planning staff being under 
resourced.  Does the funding in this department reflect the staffing levels 
required? 

 

Local Plan  

 

Not sure what this bullet point actually means in terms of the budget, and from 
the letter from Wiltshire Council to the Planning Examiners 30/1/26 the Local 
Plan is not expected to be adopted until 2027 now.  

 

Community Grant Funding 

 

Please provide details of this, we are not aware of this community lottery in 
operation at all.  We can see from an Area Board briefing to Clerks on 22nd 
January that in Phase 2 Milestones for the Area Board review that this will be 
evaluated for its suitability and viability, so not in place yet. We can also see 
that there will only be 3 grant opportunity meetings per year, which is a 
protracted timeline for communities to gain grant funding as their project 
cannot start before grant funding awarded.   We do welcome a more 
“simplified outcomes focussed approach” though and the streamlining of 
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funds into one, more versatile funding pot.     See Appendix 5: Area Board review 
presentation to Clerks.  

 

Cemeteries 

 

We note that despite the extension to the Melksham Cemetery being listed in 
the Wiltshire Council CIL priority list for funding, and in the Core Strategy as 
such, we have been informed that there is no funding available. We ask how 
the Warminster Cemetery has funding provision in the Budget though; and not 
Melksham? See Appendix 6 for Wiltshire Council correspondence and Policy extract 

 

 

LHFIG 

 

We cannot see details of any changes to LHFIG funding in this published 
Budget document, but understand that there are proposed changes to reduce 
the funding from LHFIG and put more into the Substantive Fund.  We have also 
heard that the funding will be allocated to schemes that affect the most 
residents.  This is weighted unfairly to those in the rural parishes, and not 
towns, as a scheme such as Village Gates is nowhere near the substantive 
fund eligibility criteria, and could benefit 100% of a village/hamlet population, 
but the number of residents could still be less than a very small proportion of 
a town.   

Whilst Wiltshire Council have a responsibility to ensure that they review their 
Budget proposals to make sure that they do not discriminate Protected 
Characteristics, we ask that they also review whether their proposals 
disproportionately affect more rural residents, than those in towns.   
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Procurement 

 

The parish council is aware that one of its councillors attended the Wiltshire 
Council budget roadshow last year, and with their procurement background 
felt that they had ideas that could save Wiltshire Council some £100m on 
procurement spend annually. No one has been in touch to date.   

We are also concerned that using Social Value contributions from contracts to 
fund Area Board grant funding will push procurement values up in the future.  

The parish council feel that £800k is far too low a target and probably less than 
0.5%.  The savings target should be challenging and ambitious.  The parish 
council do not feel that this small saving of £800k will drive any change. The 
parish council would expect to see an action plan and KPIs to track 
improvement and so procurement staff can be held to account.  That Plan and 
KPIs should be published in the public domain.  

 

 

 

 

 

AGENDA ITEM 09f - Melksham Without Parish Council comments on the Wiltshire Council budget 72













AGENDA ITEM 12a Beanacre Play Area lease rent increase 78



��

�7�H�U�H�V�D���6�W�U�D�Q�J�H

�)�U�R�P��
�6�H�Q�W�� �������)�H�E�U�X�D�U�\����������������������
�7�R�� �7�H�U�H�V�D���6�W�U�D�Q�J�H
�6�X�E�M�H�F�W�� �0�H�O�N�V�K�D�P���:�L�W�K�R�X�W���3�D�U�L�V�K���&�R�X�Q�F�L�O�������$�J�H�Q�G�D���,�W�H�P�������D

�)�R�O�O�R�Z���8�S���)�O�D�J�� �)�O�D�J���I�R�U���I�R�O�O�R�Z���X�S
�)�O�D�J���6�W�D�W�X�V�� �)�O�D�J�J�H�G

�&�O�H�U�N�����0�U�V���7�H�U�H�V�D���6�W�U�D�Q�J�H��
�5�H�����$�J�H�Q�G�D���,�W�H�P���±���)�X�O�O���&�R�X�Q�F�L�O���0�H�H�W�L�Q�J�����0�R�Q�G�D�\�����W�K���)�H�E�U�X�D�U�\�����������������S�P���0�H�O�N�V�K�D�P���&�R�P�P�X�Q�L�W�\���&�D�P�S�X�V��

�'�H�D�U���0�U�V���6�W�U�D�Q�J�H����

�5�H�J�D�U�G�L�Q�J���W�K�H���S�U�R�S�R�V�D�O���W�R���V�W�R�S���S�X�E�O�L�V�K�L�Q�J���U�H�F�R�U�G�L�Q�J�V���R�I���F�R�X�Q�F�L�O���P�H�H�W�L�Q�J�V���R�Q���<�R�X�7�X�E�H�����,���Z�R�X�O�G���O�L�N�H���W�R���H�[�S�U�H�V�V���P�\��
�V�W�U�R�Q�J���Y�L�H�Z���W�K�D�W���W�K�H�V�H���U�H�F�R�U�G�L�Q�J�V���V�K�R�X�O�G���F�R�Q�W�L�Q�X�H���W�R���E�H���P�D�G�H���S�X�E�O�L�F�O�\���D�Y�D�L�O�D�E�O�H����

�7�K�H���U�H�F�R�U�G�L�Q�J�V���S�U�R�Y�L�G�H���D�Q���H�V�V�H�Q�W�L�D�O���O�D�\�H�U���R�I���W�U�D�Q�V�S�D�U�H�Q�F�\�����D�O�O�R�Z�L�Q�J���L�Q�W�H�U�H�V�W�H�G���P�H�P�E�H�U�V���R�I���W�K�H���S�X�E�O�L�F���W�R���V�H�H���K�R�Z��
�G�L�V�F�X�V�V�L�R�Q�V���X�Q�I�R�O�G�����K�R�Z���G�H�F�L�V�L�R�Q�V���D�U�H���U�H�D�F�K�H�G�����D�Q�G���K�R�Z���F�R�X�Q�F�L�O�O�R�U�V���F�R�Q�G�X�F�W���W�K�H�P�V�H�O�Y�H�V���Z�K�L�O�H���U�H�S�U�H�V�H�Q�W�L�Q�J���W�K�H��
�F�R�P�P�X�Q�L�W�\�����8�Q�O�L�N�H���Z�U�L�W�W�H�Q���P�L�Q�X�W�H�V�����Z�K�L�F�K���D�U�H���Q�H�F�H�V�V�D�U�L�O�\���E�U�L�H�I���D�Q�G���V�H�O�H�F�W�L�Y�H�����Y�L�G�H�R���U�H�F�R�U�G�L�Q�J�V���F�D�S�W�X�U�H���W�K�H���I�X�O�O���F�R�Q�W�H�[�W��
�²�� �W�R�Q�H�����Z�R�U�G�L�Q�J�����D�W�P�R�V�S�K�H�U�H�����D�Q�G���W�K�H���J�H�Q�X�L�Q�H���G�\�Q�D�P�L�F�V���R�I���W�K�H���P�H�H�W�L�Q�J�����7�K�L�V���K�H�O�S�V���U�H�V�L�G�H�Q�W�V���X�Q�G�H�U�V�W�D�Q�G���Q�R�W���R�Q�O�\���W�K�H��
�R�X�W�F�R�P�H�V�����E�X�W���W�K�H���U�H�D�V�R�Q�L�Q�J���D�Q�G���E�H�K�D�Y�L�R�X�U���E�H�K�L�Q�G���W�K�H�P����

�,�W���L�V���D�O�V�R���L�P�S�R�U�W�D�Q�W���W�R���U�H�F�R�J�Q�L�V�H���W�K�D�W���F�R�X�Q�F�L�O�O�R�U�V�����D�O�W�K�R�X�J�K���Q�R�W���G�L�U�H�F�W�O�\���H�O�H�F�W�H�G���L�Q���H�Y�H�U�\���F�D�V�H�����V�W�L�O�O���D�F�W���L�Q���D���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H��
�F�D�S�D�F�L�W�\���R�Q���E�H�K�D�O�I���R�I���W�K�H���S�H�R�S�O�H���R�I���0�H�O�N�V�K�D�P���D�Q�G���W�K�H���V�X�U�U�R�X�Q�G�L�Q�J���D�U�H�D�����:�L�W�K���W�K�D�W���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���F�R�P�H�V���W�K�H��
�H�[�S�H�F�W�D�W�L�R�Q���R�I���D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����5�H�P�R�Y�L�Q�J���S�X�E�O�L�F���D�F�F�H�V�V���W�R���P�H�H�W�L�Q�J���U�H�F�R�U�G�L�Q�J�V���Z�R�X�O�G���G�L�P�L�Q�L�V�K���W�K�D�W���D�F�F�R�X�Q�W�D�E�L�O�L�W�\���D�Q�G��
�U�H�G�X�F�H���S�X�E�O�L�F���F�R�Q�I�L�G�H�Q�F�H���L�Q���W�K�H���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���S�U�R�F�H�V�V����

�7�K�H�U�H���K�D�Y�H���E�H�H�Q���S�U�H�Y�L�R�X�V���L�Q�V�W�D�Q�F�H�V���Z�K�H�U�H���F�R�P�P�H�Q�W�V���P�D�G�H���G�X�U�L�Q�J���P�H�H�W�L�Q�J�V���Z�H�U�H���Q�R�W���U�H�I�O�H�F�W�H�G���L�Q���W�K�H���R�I�I�L�F�L�D�O��
�P�L�Q�X�W�H�V�����)�R�U���H�[�D�P�S�O�H�����U�H�P�D�U�N�V���P�D�G�H���E�\���W�K�H���&�K�D�L�U���L�Q���U�H�I�H�U�H�Q�F�H���W�R���R�Q�H���R�I���P�\���S�O�D�Q�Q�L�Q�J���D�S�S�O�L�F�D�W�L�R�Q�V���Z�H�U�H���Q�R�W���F�D�S�W�X�U�H�G��
�L�Q���W�K�H���Z�U�L�W�W�H�Q���U�H�F�R�U�G�����G�H�V�S�L�W�H���E�H�L�Q�J���P�D�G�H���L�Q���I�U�R�Q�W���R�I���R�W�K�H�U���F�R�X�Q�F�L�O�O�R�U�V���D�Q�G���P�H�P�E�H�U�V���R�I���W�K�H���S�X�E�O�L�F�����7�K�L�V���L�O�O�X�V�W�U�D�W�H�V��
�S�U�H�F�L�V�H�O�\���Z�K�\���Y�L�G�H�R���U�H�F�R�U�G�L�Q�J�V���P�D�W�W�H�U�����W�K�H�\���S�U�R�Y�L�G�H���D�Q���D�F�F�X�U�D�W�H�����X�Q�I�L�O�W�H�U�H�G���U�H�F�R�U�G���R�I���S�U�R�F�H�H�G�L�Q�J�V�����H�Q�V�X�U�L�Q�J���W�K�D�W���W�K�H��
�S�X�E�O�L�F���F�D�Q���V�H�H���Z�K�D�W���Z�D�V���D�F�W�X�D�O�O�\���V�D�L�G���D�Q�G���K�R�Z���L�V�V�X�H�V���Z�H�U�H���K�D�Q�G�O�H�G����

�)�R�U���W�K�H�V�H���U�H�D�V�R�Q�V�����G�L�V�F�R�Q�W�L�Q�X�L�Q�J���<�R�X�7�X�E�H���S�X�E�O�L�F�D�W�L�R�Q���Z�R�X�O�G�����L�Q���P�\���Y�L�H�Z�����U�H�P�R�Y�H���D�Q���L�P�S�R�U�W�D�Q�W���V�D�I�H�J�X�D�U�G���R�I���R�S�H�Q�Q�H�V�V��
�D�Q�G���X�Q�G�H�U�P�L�Q�H���W�K�H���S�U�L�Q�F�L�S�O�H�V���R�I���W�U�D�Q�V�S�D�U�H�Q�F�\���W�K�D�W���O�R�F�D�O���J�R�Y�H�U�Q�P�H�Q�W���V�K�R�X�O�G���X�S�K�R�O�G�����,�W���L�V���H�V�V�H�Q�W�L�D�O���W�K�D�W���W�K�H���F�R�X�Q�F�L�O��
�U�H�F�R�J�Q�L�V�H�V���W�K�H���Z�L�G�H�U���L�P�S�O�L�F�D�W�L�R�Q�V���R�I���U�H�G�X�F�L�Q�J���S�X�E�O�L�F���D�F�F�H�V�V���W�R���D�F�F�X�U�D�W�H�����X�Q�I�L�O�W�H�U�H�G���U�H�F�R�U�G�V���R�I���L�W�V���S�U�R�F�H�H�G�L�Q�J�V����

�$�F�F�R�U�G�L�Q�J�O�\�����,���U�H�V�S�H�F�W�I�X�O�O�\���U�H�T�X�H�V�W���W�K�D�W���P�\���U�H�V�S�R�Q�V�H���L�V���J�L�Y�H�Q���V�H�U�L�R�X�V���F�R�Q�V�L�G�H�U�D�W�L�R�Q���D�Q�G���I�X�O�O���G�L�V�F�X�V�V�L�R�Q���D�W���W�K�H���Q�H�[�W��
�P�H�H�W�L�Q�J�����D�V���W�K�H���L�P�S�O�L�F�D�W�L�R�Q�V���I�R�U���W�U�D�Q�V�S�D�U�H�Q�F�\���D�Q�G���S�X�E�O�L�F���W�U�X�V�W���D�U�H���V�L�J�Q�L�I�L�F�D�Q�W���D�Q�G���G�H�V�H�U�Y�H���S�U�R�S�H�U���V�F�U�X�W�L�Q�\����

�<�R�X�U�V���V�L�Q�F�H�U�H�O�\������
��

��
��

AGENDA ITEM 13a - Correspondence from resident re Youtube_Redacted 79



1 
 

  
 

SOCIAL MEDIA POLICY  

FOR REVIEW FEBRUARY 2026 
1. Policy statement  
 

1.1 This policy is intended to help employees including clerks, RFO�¶s, Executive 
Officers, part-time, fixed-term and casual employees (collectively referred to 
as employees in this policy), volunteers and members make appropriate 
decisions about the use of social media such as blogs, social networking 
websites, forums, message boards, or comments on web-articles, such as 
Instagram, X (formerly Twitter), Facebook and LinkedIn. 
 

1.2 This policy outlines the standards we require employees,  and volunteers 
and members to observe when using social media, the circumstances in 
which we will monitor your use of social media and the action we will take in 
respect of breaches of this policy.  

 
2. The scope of the policy  
 

2.1.   All employees, volunteers and members are expected to comply with this   
policy at all times to protect the privacy, confidentiality, and interests of our  
council. 
 

2.2.   Breach of this policy by employees may be dealt with under our Disciplinary  
Procedures and, in serious cases, may be treated as gross misconduct  
leading to summary dismissal. 

 
3. Responsibility for implementation of the policy  
 

3.1     The council has overall responsibility for the effective operation of this policy.  
 

3.2   The clerk is responsible for monitoring and reviewing the operation of this   
policy and making recommendations for changes to minimise risks to our  
work.  

 
3.3     All employees, volunteers and members should ensure that they take the   

time to read and understand it. Any breach of this policy should be reported  

MELKSHAM WITHOUT 
PARISH COUNCIL 
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to the Clerk, (or in the case of the breach by the Clerk, to the Chairman of  
the Council). 

 
3.4   Questions regarding the content or application of this policy should be  

directed to the Clerk.          
                                                                                                                                             

4 Using social media sites in our name  
 
4.1    Only the Clerk or staff as directed by the Clerk are to post material on a   

�V�R�F�L�D�O���P�H�G�L�D���Z�H�E�V�L�W�H���L�Q���W�K�H���F�R�X�Q�F�L�O�¶�V���Q�D�P�H���D�Q�G���R�Q���R�X�U���E�H�K�D�O�I, including 
commenting on live planning applications.  
 

5 Using social media  
 
5.1   We recognise the importance of the internet in shaping public thinking about  

our council and community. We also recognise the importance of our  
employees, volunteers and members joining in and helping shape local  
government conversation and direction through interaction in social media.  

 
5.2   Before using social media on any matter which might affect the interests of  

the council you must: 
 
 

a) have read and understood this policy  
b) employees and volunteers must have sought and gained prior written 

approval to do so from the Clerk 
 
6 Rules for use of social media  

 
Whenever you are permitted to use social media in accordance with this policy, you 
must adhere to the following general rules:  
 
6.1   Do not upload, post or forward a link to any abusive, obscene, discriminatory,  

harassing, derogatory or defamatory content.  
 

6.2   Any employee, volunteer or member who feels that they have been harassed  
or bullied, or are offended by material posted or uploaded by a colleague  
onto a social media website should inform the Clerk, or Chairman of the  
Council as appropriate.  

 
6.3   Never disclose commercially sensitive, personal private or confidential  

information. If you are unsure whether the information you wish to share falls  
within one of these categories, you should discuss this with the Clerk. 

 
6.4   Do not upload, post or forward any content belonging to a third party unless  

you have that third party's consent. 
 

6.5   Before you include a link to a third-party website, check that any  
terms and conditions of that website permit you to link to it. 
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6.6   When making use of any social media platform, you must read and comply  

with its terms of use. 
 

6.7   Be honest and open, but be mindful of the impact your contribution might  
�P�D�N�H���W�R���S�H�R�S�O�H�¶�V���S�H�U�F�H�S�W�L�R�Q�V���R�I���W�K�H���F�R�X�Q�F�L�O���� 

 
 

6.8   You are personally responsible for content you publish into social media  
tools. 
 

6.9   Don't escalate heated discussions, try to be conciliatory, respectful and quote  
facts to lower the temperature and correct misrepresentations. 
 

6.10 �'�R�Q�¶�W���G�L�V�F�X�V�V���H�P�S�O�R�\�H�H�V���Z�L�W�K�R�X�W���W�K�H�L�U���S�U�L�R�U���D�S�S�U�R�Y�D�O���� 
 

6.11 �$�O�Z�D�\�V���F�R�Q�V�L�G�H�U���R�W�K�H�U�V�¶���S�U�L�Y�D�F�\���D�Q�G���D�Y�R�L�G���G�L�V�F�X�V�V�L�Q�J���W�R�S�L�F�V���W�K�D�W���P�D�\���E�H�� 
inflammatory e.g. politics and religion.  
 

6.12 Avoid publishing your contact details where they can be accessed and used  
widely by people you did not intend to see them, and never publish anyone  
else's contact details. 

 
7 Monitoring use of social media websites  

 
7.1   Employees should be aware that any use of social media websites (whether  

or not accessed for council purposes) may be monitored and, where  
breaches of this policy are found, action may be taken against employees  
under our Disciplinary Procedures. 
 

7.2   Misuse of social media websites can, in certain circumstances, constitute a  
criminal offence or otherwise give rise to legal liability against you and us. 
 

7.3   In particular a serious case of uploading, posting forwarding or posting a link  
to any of the following types of material on a social media website, whether  
in a professional or personal capacity, will probably amount to gross  
misconduct (this list is not exhaustive): 
 
a) pornographic material (that is, writing, pictures, films and video clips of a 

sexually explicit or arousing nature);  
b) a false and defamatory statement about any person or organisation;   
c) material which is offensive, obscene 
d) criminal, discriminatory, derogatory or may cause embarrassment to the 

council, members, or our employees;   
e) confidential information about the council or anyone else  
f) any other statement which is likely to create any liability (whether criminal 

or civil, and whether for you or the council); or  
g) material in breach of copyright or other intellectual property rights, or 

which invades the privacy of any person. 
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�$�Q�\���V�X�F�K���D�F�W�L�R�Q���Z�L�O�O���E�H���D�G�G�U�H�V�V�H�G���X�Q�G�H�U���W�K�H���&�R�X�Q�F�L�O�¶�V���'�L�V�F�L�S�O�L�Q�D�U�\��
Procedures/Code of Conduct and for employees may result in summary 
dismissal. 

 
7.4   Where evidence of misuse is found we may undertake a more detailed  

investigation in accordance with our Disciplinary Procedures, involving the  
examination and disclosure of monitoring records to those nominated to  
undertake the investigation and any witnesses or managers involved in the  
investigation. If necessary such information may be handed to the police in  
connection with a criminal investigation.   
 

7.5   If you notice any use of social media by other employees or volunteers in   
breach of this policy please report it to the Clerk. 

 
8 Monitoring and review of this policy  

 
8.1   The Staffing & Resources Committee shall be responsible for reviewing this  

policy annually to ensure that it meets legal requirements and reflects best  
practice. 

 
 
 

 

Date Changes made  
Adopted by Melksham Without Parish 
Council Min. 091/16 at Staffing & 
Resources Committee held 27th June 
2016, approved by Full Council meeting 
Min 111/16 25th July 2016. 

 

Recommended for Re-adoption by the 
Staffing Committee on 16 March 2020 (Min 
489c/19) 

 

Adopted at the Annual Council Meeting 22 
May 2023 (Min 10(C)) 

 

Recommended for re-adoption at Staffing 
Committee 18th March 2024 (min.456/23). 
Adopted at Full Council 25th March 2024 

No changes made  

Recommended for re-adoption at Staffing 
Committee 10th March 2024 (min.462/24 f). 
Adopted at Full Council 24th March 2025 
(min.489/24 c). 

Update to list of social media outlets  

  
  

 

 

 

Based on SLCC Template April 2016. 
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1 
 

 

Town & Parish Council’s Recommended Basic Governance Checklist 
 

Good governance underpins a well run town or parish council and without it can be the 
cause of Civility & Respect and other issues and problems which could escalate.   
 
This first step Governance Checklist is recommended to Councillors, Clerks, County Officers 
and Monitoring Officers to review when there are complaints and concerns regarding the 
functioning of the Council. 
 
If the Council is unable to complete part of the checklist, it may be by addressing this initially 
it could prevent the problem escalating.   
 
1 Is the Council a member of National Association of Local Councils (NALC)? 

NALC supports and promotes local councils providing statutory and not 
statutory information. 
 
NALC also works with County Associations for local support. 
 

 

2 Is the Clerk a member of Society of Local Council Clerks (SLCC)? 
Councils should ensure and pay (Local Government Act 1972 s 143 (1) (b)), 
for their Clerk to have professional membership to enable to receive training 
and be kept fully up to date on the sector.  
 
SLCC has a mentoring scheme to support new Clerks and local meetings. 
 

 

3 Employment Matters 
 
Does the Clerk (and other staff) have a Contract of Employment? 
 
Does the Clerk (and other staff) have a Personal Development Plan 
reviewed at least annually? 
 
 

 

4 Code of Conduct 
 
Have all Councillors signed up to the Code of Conduct? 
 
Have all Councillors received Code of Conduct training? 
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5 Training 
 
Is there a plan for undertaking recommended training e.g. Code of Conduct 
for Councillors?   
 
Some free training is available via Principal Authorities and County 
Associations and or can be shared with neighbouring councils. 
 
Does the Clerk have access to recommended training? 
 
There are many forms of training for Clerks from progression for new Clerks 1 
day on line up to an MA.  
 
There are also many relevant topic based training in person and online to 
keep Clerks up to date and benefit their Councils and Community. Being a 
member of SLCC will normally ensure a reduced rate for training.  
 
Some grant funding can be available for training. 
 

 

6 Does the Clerk attend professional development conferences? 
 
Professional Conferences have sessions specifically designed for Clerks skill 
building, professional development and enrichment. This will enable a Clerk, 
Council and the community to stay ahead of a challenging and fluctuating 
environment and recommending solutions to issues that have been 
addressed by other Clerks & Councils. Conferences provide ideas, best 
practices, contacts and tools which can not only improve the day to day 
governance of the Council, can assist with financial savings, accessing funds 
and project management. 
 

 

7 Professional Helpline / Advice / Support 
 
Has advice on the problem been sought from NALC? 
Has it been acted on? 
 
Being a member of NALC will enable free access to the professional helpline 
and support. 
 
Has advice on the problem been sought from SLCC? 
Has it been acted on? 
 
SLCC is not a union. It’s helpline for Clerks is provided to assist with 
professional matters advising of best practices and practical solutions. It also 
provides the facility of networking Clerks who have been through similar 
problems. 
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SLCC Advice Library includes over 700 documents listed under the 90 
categories; within each category you’ll find the documents grouped by: • 
Advice Notes – statement of fact or law • Guidance Notes – how to do 
something • Model Documents – can be adapted to suit a council’s particular 
circumstances. SLCC members may use and adapt the documents within their 
own council(s) on the understanding that the copyright remains with SLCC. 
The document must not be shared with or transferred to non-members. 
 

8 Is the Council trying to operate without a Clerk? 
 
There can be several reasons why the Clerk is not currently available.  The 
recommendation is that a Locum Clerk who has professional qualification is 
brought in to assist with the issue to prevent escalation. 
 

 

9 Does the Chair / Mayor have professional support? 
 
This can be from the Clerk / Locum Clerk, County Association or NALC. 
 

 

10 Are the Council, Councillors and Clerk clear about their Roles and 
Responsibilities? 
 

�x Council who acts as a corporate body making policies and decisions 
on behalf of the Council.  

�x Councillors who form the corporate body and cannot act as 
individuals nor be involved in the day to day management of the 
Council.  

�x Clerk who carries out the instructions of the Council as a corporate 
body and manages the day to day functions and governance of the 
Council 
 

 

11 Is there evidence of bullying and harassment by a Councillor? 
 
This becomes a Code of Conduct matter and therefore the Council as the 
corporate body cannot investigate and take actions. The process is referred 
to the Monitoring Officer for determination. 
 

 

12 Is there evidence of inappropriate behaviour by the Clerk? 
 
The Council if it believes the Clerk has acted inappropriately should ideally 
address in the regular Performance Development Plan.  
 
If there continues to be a problem it is recommended that professional 
advice is sought to address employment matters rather than a Council trying 
to do their best, which can sometimes make problems more difficult and 
bring the Council into a ‘crisis’ situation. 
 
Ideally a plan should be in place if this is needed (e.g. who to contact).  
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Ideally larger councils would have professional external HR support. 
 
It is recommended that all times a professional trained Clerk is in place even 
if a Locum. 
 

13 Has the Council signed up to the Civility & Respect Pledge? 
 
Have Councillors been asked as individuals to sign up to the Statement of 
Assurance? 
 

 

14 Are the basic Governance arrangements in place? 
 
The items below indicate a basic level of governance procedures which 
should be in place for a town or parish council. 
 
It should also be noted that if a Council has all of these governance 
arrangements in place it can use these as a base to apply for the NALC Bronze 
Local Council Award see www.nalc.gov.uk  
 

 

i Standing Orders  
ii Financial Regulations  
iii Code of Conduct  
iv Publication Scheme  
v Complaints Procedure  
vi Privacy Notice  
vii Audit completed, advertised correctly, evidence of reports presented to 

Council. 
 

viii Internal Audit reports regularly reported to Council  
ix Financial Transactions – transparent information available  
x Meeting Calendar  
Xi Minutes – available and transparent  
xii Risk Management Policy  
xiii Register of Assets  
xiv Insurance Policy  
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H&WB Meeting 

Thursday 5th Feb 9.30am 

Melksham Without Parish Council Office, Melksham Campus 

AGENDA 

1. Welcome, introductions and apologies 
`  ̀

2. Notes and actions from last meeting Oct 2025 
�x Agree notes 
�x ACTIONS 

�¾ Richard to speak to AGE UK as funding is available to do another day time disco. 
�¾ Natalie to come back to next meeting with a summary of what would need to be in 

place for face to face counselling in Melksham to return 
�¾ Food Insecurity 

�™ Explore whether Community First would be interested in a piece of work to 
put together some peer support volunteers to help nudge long term users 
more to self-resilience (Richard Rogers) 

�™ Speak to Friends of Gifford surgery to see if they can assist. (Georgie Rose) 
�™ Look to see if a process for referrers and the food bank can be put in place. 

(Richard Rogers) 
�™ Bring everything back to next AB mtg for a decision on funding and moving 

forward (Richard Rogers) 
 

3. Kelly Martin (Spurgeons)  
 

4. Food Insecurity 
�x Progress since last meeting 
�x CAB report 
�x Funding proposals 
�x Next steps 

 
5. Help Counselling (Natalie Remington) – Update on Counselling services in Melksham area 

 
6. Formation of a guide to local support available 

 
7. Updates from anyone who wishes to 

 
8. Area Board Funding including 

�x Age UK Disco 
 

9. Date of next meeting – End Jan 26 
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�D���o�l�•�Z���u�����}�u�u�µ�v�]�š�Ç���^�µ�‰�‰�}�Œ�š���~�D���^�•���•���Œ�À�]���� 
�Y�ï���t���K���š�}�����Œ���š�}�����������u�����Œ���î�ì�î�ñ�� 

 
 
�d�Z�����•���Œ�À�]�����U���}�À���Œ�•�����v�����Ç�����P�����h�<���t�]�o�š�•�Z�]�Œ���U���•�š���Œ�š�������]�v�����‰�Œ�]�o���î�ì�î�ï���Á�]�š�Z���š�Z�����(�}�o�o�}�Á�]�v�P���}�µ�š���}�u���•��
���P�Œ�������W 
 

1. Improve the wellbeing of older people living in Melksham Town and Melksham 
Without, by offering support, access to information and practical help. 

2. Ensure that support is available to those who need it most, particularly those who 
���}�v�[�š���Z���À���������•�µ�‰�‰�}�Œ�š���v���š�Á�}�Œ�l�X 

3. Promote the take-up of welfare benefits and access to other sources of financial 
support. 

4. Promote and provide holistic support �š���]�o�}�Œ�������š�}���š�Z�����]�v���]�À�]���µ���o�[�•���v�������X 
5. Provide an evidence base of future needs. 

 
�d�Z�Œ�}�µ�P�Z���š�Z�]�•���‰�Œ�}�i�����š�����P�����h�<���t�]�o�š�•�Z�]�Œ�������u�‰�o�}�Ç�•�������‰���Œ�š�r�Ÿ�u�����~�í�ó�X�ñ���Z�}�µ�Œ�•�l�Á�����l�•���^���v�]�}�Œ���W�Œ�}�i�����š��
�t�}�Œ�l���Œ�U���^���Œ���Z���d�Z�}�u�•�}�v�U���•�‰�����]�.�����o�o�Ç���š�}���•�µ�‰�‰�}�Œ�š���š�Z�����‰�}�‰�µ�o���Ÿ�}�v�•���}�(���D���o�l�•�Z���u���d�}�Á�v�����v����
�D���o�l�•�Z���u���t�]�š�Z�}�µ�š�X 
 
���}�u�u�µ�v�]�š�Ç���&�]�Œ�•�š �>�}�����o�����}�µ�v���]�o�����}�u�u�µ�v�]�š�Ç���W�Œ�}�i�����š ���Á���Œ�� 
�&�}�o�o�}�Á�]�v�P���Œ�������]�‰�š���}�(���š�Z�]�•�����Á���Œ�����~�‰�o�����•�����•�������Y�î���Œ���‰�}�Œ�š�•���Á�����Á���Œ�����‰�o�����•�������Á�]�š�Z���š�Z�����‰�}�•�]�Ÿ�À����
�v���Á�•�����}�À���Œ���P���U���Á�Z�]���Z���(�µ�Œ�š�Z���Œ���Œ���]�•���������Á���Œ���v���•�•���}�(���š�Z�����D���o�l�•�Z���u�����}�u�u�µ�v�]�š�Ç���^�µ�‰�‰�}�Œ�š��
�•���Œ�À�]�������r���Z�©�‰�•�W�l�l�u���o�l�•�Z���u�v���Á�•�X���}�u�l���}�u�u�µ�v�]�š�Ç�r�•���Œ�À�]�����r�Á�]�v�•�r�š�}�‰�r���Á���Œ���r�(�}�Œ�r�}�o�����Œ�r�‰���}�‰�o���•�r
�•�µ�‰�‰�}�Œ�š�l�X 
 
Promotion  
�t�����Z���À�� �‰�Œ�}�u�}�š�������š�Z�����•���Œ�À�]���� �Á�]�����o�Ç ���µ�Œ�]�v�P���š�Z�]�• �‹�µ���Œ�š���Œ�U���Œ���•�š�}���l�]�v�P���‰�}�•�š���Œ�•�����v�����o�����G���š�•�����š������
�Œ���v�P�����}�(�����}�u�u�µ�v�]�š�Ç���À���v�µ���•�U �����Ÿ�À�����•�}���]���o���u�����]�����‰�Œ�}�u�}�Ÿ�}�v�����v�� ���©���v���]�v�P��
���À���v�š�•�U �P�]�À�]�v�P �š���o�l�• ���v�� �Œ�µ�v�v�]�v�P �]�v�(�}�Œ�u���Ÿ�}�v���•�š���v���•�U���]�v���o�µ���]�v�P�W  

�r �š�Z�Œ�������À�]�•�]�š�•���š�}���š�Z�����&�}�}���������v�l���š�}���Z���v�����}�µ�š���š�Z�����D���^���o�����G���š�����v�����]�����v�Ÿ�(�Ç�����v�Ç���Œ���•�]�����v�š�•��
�Á�Z�}���Á�}�µ�o���������v���.�š���(�Œ�}�u���•�µ�‰�‰�}�Œ�š�X���d�}�������š���U���^���Œ���Z���Z���•���•�µ�‰�‰�}�Œ�š�������(�}�µ�Œ���‰���}�‰�o�����•�Z�����u���š��
���š���š�Z�����&�}�}���������v�l�X 

�r ���©���v���]�v�P���š�Z���������o�����Œ���Ÿ�v�P�����P�����t�]�o�š�•�Z�]�Œ�����D���v�[�•�����Œ�����Ÿ�À�������}�v�À���Œ�•���Ÿ�}�v���P�Œ�}�µ�‰���š�}�����]�•���µ�•�•��
�š�Z�����D���^���•���Œ�À�]���������v�����Z���v�����}�µ�š�����}�}�l�o���š�•�������}�µ�š�����©���v�����v���������o�o�}�Á���v���������v�����W���v�•�]�}�v��
���Œ�����]�š�����•���Á���o�o�����•���]�v�(�}�Œ�u���Ÿ�}�v�������}�µ�š���š�Z���������Ç�Ÿ�u�������]�•���}�X 

 
�����Ç�Ÿ�u�������]�•���} 
�/�v���K���š�}�����Œ�����P�����h�<���t�]�o�š�•�Z�]�Œ�����Z���o�������������Ç�Ÿ�u�������]�•���}���]�v���D���o�l�•�Z���u�U���}�v�����}�(���š���v�����]�•���}�•���‰�o���v�v������
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�Z�©�‰�•�W�l�l�u���o�l�•�Z���u�v���Á�•�X���}�u�l�Œ���•�]�����v�š�•�r�G�}���l�r�š�}�r���•�•���u���o�Ç�r�Z���o�o�r�(�}�Œ�r�����Ç�Ÿ�u���r���]�•���}�l�X 
�� 
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�&�}�o�o�}�Á�]�v�P���•�µ���Z�������•�µ�������•�•�(�µ�o�����À���v�š���Á�����Á���Œ�������•�l�������Á�Z���š�Z���Œ���Á�������}�µ�o�����Œ�µ�v�����v�}�š�Z���Œ���}�v���U���Á�]�š�Z��
�D���o�l�•�Z���u�����Œ���������}���Œ�����(�µ�v���]�v�P���š�Z�����Z�]�Œ�����}�(���š�Z�������•�•���u���o�Ç���,���o�o�U�����:�����v�����}�š�Z���Œ�����}�•�š�•�V�����v�����š�Z�]�•��
�š�}�}�l���‰�o���������]�v�������Œ�o�Ç���:���v�µ���Œ�Ç�U���Á�]�š�Z���î�ò�ì���‰���}�‰�o�������©���v���]�v�P�J�� 
 
�^���Œ���Z���Z���•�����©���v�����������}�š�Z�����]�•���}�•�����v�����š�Z���Ç�[�À�����������v�������P�Œ�����š���}�‰�‰�}�Œ�š�µ�v�]�š�Ç���š�}���‰�Œ�}�u�}�š�����š�Z�����D���^��
�•���Œ�À�]���������v�����u���Ç���������}�µ�v�š���(�}�Œ���š�Z�����o���Œ�P�����]�v���Œ�����•�����]�v���Œ���(���Œ�Œ���o�•�X 
 
�,�}�u�����s�]�•�]�š�•���t���š�Z�����•�š���Œ�š���}�(���•�µ�‰�‰�}�Œ�š 
���µ�Œ�]�v�P���š�Z�����.�Œ�•�š���Z�}�u�����À�]�•�]�š���^���Œ���Z���Z���•�������'�µ�]�����������}�v�À���Œ�•���Ÿ�}�v���Á�]�š�Z���š�Z�����}�o�����Œ���‰���Œ�•�}�v���š�}���Z���o�‰��
�]�����v�Ÿ�(�Ç�����v�Ç�����]�8���µ�o�Ÿ���•���š�Z���Ç���u���Ç���Z���À���U���š�Z�����•�µ�‰�‰�}�Œ�š���š�Z���š���]�•���v���������������v�����Á�Z���š���•�}�u���}�v�����Á�}�µ�o����
�o�]�l�����š�}�������Z�]���À���U���]�v���������}�v�À���Œ�•���Ÿ�}�v���o���Á���Ç���Á�Z�]���Z���Z���o�‰�•���‰���}�‰�o�����š�}���(�����o�����š�������•���X�����o�o�����•�‰�����š�•���}�(�� 
�•�}�u���}�v���[�•�������]�o�Ç���o�]�(�����]�•�����}�À���Œ�����U���(�Œ�}�u���Á�Z���v���š�Z���Ç���P���š���µ�‰���]�v���š�Z�����u�}�Œ�v�]�v�P���š�}���P�}�]�v�P���š�}�������������š�� 
�v�]�P�Z�š�X���t�������}�À���Œ�����}�u���•�Ÿ�����]�•�•�µ���•�U���‰���Œ�•�}�v���o�������Œ�������v�����}�š�Z���Œ�������Œ�����v�������•�U���Z�����o�š�Z�U���•�}���]���o�]�•���Ÿ�}�v�U��
�.�v���v���]���o���v�������•�����v�����š�Z���]�Œ���•�µ�‰�‰�}�Œ�š���v���š�Á�}�Œ�l�•�X���d�Z�����'�µ�]�����������}�v�À���Œ�•���Ÿ�}�v���]�•���v���À���Œ���Z�µ�Œ�Œ�]���������v�����]�•��
�š���l���v�����š���š�Z�����‰���Œ�•�}�v�[�•���‰�Œ���(���Œ�Œ�������‰�������U���•�}�u���Ÿ�u���•���}�À���Œ���u�}�Œ�����š�Z���v���}�v�����À�]�•�]�š�X���d�Z�]�•�����}�v�À���Œ�•���Ÿ�}�v��
�Z���o�‰�•���^���Œ���Z���š�}���]�����v�Ÿ�(�Ç���š�Z�������Œ�����•���}�(���•�µ�‰�‰�}�Œ�š���v���������������v�����Z�}�Á���š�}���Z���o�‰���]�u�‰�Œ�}�À�����•�}�u���}�v���[�•��
�P���v���Œ���o���Á���o�o�����]�v�P�X�� 
 
Activity  
���µ�Œ�]�v�P���š�Z�]�•���‹�µ���Œ�š���Œ�������š�}�š���o���}�(���ï�î���v���Á�����o�]���v�š�•���~�Y�î�t�í�õ�•���P�}�š���]�v���š�}�µ���Z���}�Œ���Á���Œ�����Œ���(���Œ�Œ�������(�}�Œ���D��� �̂�
�•�µ�‰�‰�}�Œ�š�U���}�(���Á�Z�}�u���ó���~�î�î�9�•���o�]�À�����]�v���š�Z�����D���o�l�•�Z���u���t�]�š�Z�}�µ�š���W���Œ�]�•�Z�����}�µ�v���]�o�����Œ�����X���~�K�(���š�Z����
�‰�}�‰�µ�o���Ÿ�}�v���•���Œ�À���������Ç���š�Z�����‰�Œ�}�i�����š�U�����‰�‰�Œ�}�Æ�]�u���š���o�Ç���ó�ì�9���o�]�À�����]�v���š�Z�����D���o�l�•�Z���u���d�}�Á�v�����}�µ�v���]�o��
���Œ���������v�����ï�ì�9���]�v���š�Z�����D���o�l�•�Z���u���t�]�š�Z�}�µ�š���W���Œ�]�•�Z�����}�µ�v���]�o�����Œ�����•�X���t�������o�•�}�����}�v�Ÿ�v�µ�������š�}���•�µ�‰�‰�}�Œ�š��
�î�ó���‰���}�‰�o�����Á�Z�}�•�����.�Œ�•�š�����}�v�š�����š���Á���•�������(�}�Œ�����K���š�}�����Œ�U���]�v���o�µ���]�v�P���•�}�u�����‰���}�‰�o�����Á�Z�}���Z���À�����Œ�������]�À������
�Œ���P�µ�o���Œ���}�Œ���}�v�P�}�]�v�P���•�µ�‰�‰�}�Œ�š���•�]�v�������š�Z���������Œ�o�Ç�������Ç�•���}�(���š�Z�����•���Œ�À�]�����X�� 
 
���µ�Œ�]�v�P���š�Z�]�•���‹�µ���Œ�š���Œ���^���Œ���Z���u���������ñ�î���Z�}�u�����À�]�•�]�š�•�X���d�Z���Œ�����Á���Œ�����î�ï�ï�����}�v�š�����š�•���~�Y�î���t�î�ð�ò�•���Á�]�š�Z���}�Œ��
�}�v�������Z���o�(���}�(���‰���}�‰�o���U�����v�����^���Œ���Z���•�µ�‰�‰�}�Œ�š�������‰���}�‰�o�����Á�]�š�Z���í�õ�ï���~�Y�î���t���í�ñ�ð�•���]�•�•�µ���•�X �d�Z�����•�µ�‰�‰�}�Œ�š��
�‰�Œ�}�À�]���������(���o�o���]�v�š�}���š�Z�����(�}�o�o�}�Á�]�v�P���•�]�Æ�������š���P�}�Œ�]���•�W 
 
�&�]�v���v�������t���Z���o�‰�]�v�P���š�}���‰�µ�š���u�}�Œ�����u�}�v���Ç���]�v�š�}���‰���}�‰�o���[�•���‰�}���l���š�• �í�ñ 

�^�}���]���o�]�•���Ÿ�}�v���t���Z���o�‰�]�v�P���‰���}�‰�o�����š�}���P���š���}�µ�š�����v���������}�µ�š���u�}�Œ�� �ò�ð 

�/�v�����‰���v�����v�������r���Z���o�‰�]�v�P���‰���}�‰�o�����š�}���������•�µ�•�š���]�v�����o�Ç���]�v�����‰���v�����v�š�����v����
�š�}�����}�v�v�����š�������Á�]�š�Z���š�Z���]�Œ�����}�u�u�µ�v�]�š�Ç�� 

�î�ð 

�s�}�o�µ�v�š�����Œ���•�µ�‰�‰�}�Œ�š���t�����Æ�‰�o�}�Œ�]�v�P���Z�}�Á���À�}�o�µ�v�š�����Œ�•�������v���•�µ�‰�‰�}�Œ�š���‰���}�‰�o����
�š�}���]�u�‰�Œ�}�À�����š�Z���]�Œ���Á���o�o�����]�v�P 

�ð 

�t���o�o�����]�v�P���t���Z���o�‰�]�v�P���‰���}�‰�o�����š�}���(�����o�������©���Œ �ò�ò 

�&���o�o�•���‰�Œ���À���v�Ÿ�}�v���t���•�µ�‰�‰�}�Œ�Ÿ�v�P���‰���}�‰�o�����š�}���š���l���������Ÿ�}�v���š�}���Œ�����µ�������š�Z���]�Œ��
�Œ�]�•�l���}�(���(���o�o�]�v�P 

�î�ì 

 
�^���À���Œ���o���‰���}�‰�o�����Z���À�����������v���•�µ�‰�‰�}�Œ�š�������š�}�����‰�‰�o�Ç���(�}�Œ���^�µ�Œ�À�]�À�]�v�P���t�]�v�š���Œ���'�Œ���v�š�•�U���Á�Z�]���Z���š�Z����
���}�u�u�µ�v�]�š�Ç���&�}�µ�v�����Ÿ�}�v�����}�v�Ÿ�v�µ���•���š�}���(�µ�v���X 
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�Z���(���Œ�Œ���o�•���]�v 
�t�����Œ�������]�À�������v���Á���Œ���(���Œ�Œ���o�•���(�Œ�}�u���(���u�]�o�Ç�����v�����(�Œ�]���v���•�U�����P�����h�<���t�]�o�š�•�Z�]�Œ�����/�v�(�}�Œ�u���Ÿ�}�v���˜�������À�]������
���v�����t���o�o�����]�v�P���•���Œ�À�]�����•�U�������µ�o�š���^�}���]���o�������Œ���U���'�W���^�µ�Œ�P���Œ�]���•�U�������Œ�������}�}�Œ���]�v���š�}�Œ�•�����v�����•���o�(�r�Œ���(���Œ�Œ���o�•�X��
�D�}�•�š���v���Á���Œ���(���Œ�Œ���o�•�����}�u�������]�Œ�����š�o�Ç���(�Œ�}�u���}�o�����Œ���‰���}�‰�o�����š�Z���u�•���o�À���•�X 
 
�K�v�Á���Œ�����Œ���(���Œ�Œ���o�•�� 
�K�v�Á���Œ�����Œ���(���Œ�Œ���o�•���Á���Œ�����u���������š�}�������Á�]�������Œ���v�P�����}�(���}�š�Z���Œ���}�Œ�P���v�]�•���Ÿ�}�v�•�U���•�µ���Z�����•���š�Z�������}�Œ�•���š���˜��
�t�]�o�š�•�Z�]�Œ�����&�]�Œ�����˜���Z���•���µ�����•���Œ�À�]�������(�}�Œ������� �̂��(�������v�����t ���o�o���À�]�•�]�š�U�������µ�o�š���^�}���]���o�������Œ���U�������Ç�}�v���������u���v�Ÿ����
���v�����}�š�Z���Œ���À�}�o�µ�v�š���Œ�Ç�����v�������}�u�u�µ�v�]�š�Ç���•�����š�}�Œ���}�Œ�P���v�]�•���Ÿ�}�v�•�U�����v�����•�š���š�µ�š�}�Œ�Ç���•���Œ�À�]�����•�����•���Á���o�o�����•���š�}��
���P�����h�<���t�]�o�š�•�Z�]�Œ���[�•���&�]�š�v���•�•���˜���&�Œ�]���v���•�Z�]�‰�����o�µ���U���d���o���‰�Z�}�v���������(�Œ�]���v���]�v�P�U���/�v�(�}�Œ�u���Ÿ�}�v���˜�������À�]������
���v�����t���o�o�����]�v�P�����Z�����l�•���Á�]�š�Z���D�����o�•���•���Œ�À�]�����•�U���(�}�Œ���(�µ�Œ�š�Z���Œ���•�µ�‰�‰�}�Œ�š�X�� 
 
�D���o�l�•�Z���u�����}�u�u�µ�v�]�š�Ç��� �̂µ�‰�‰�}�Œ�š���‰�Z�}�v�����o�]�v���� 
�d�Z�����v�µ�u�����Œ���}�(���Œ���‹�µ���•�š�•���u���������š�}���š�Z�����D���^���‰�Z�}�v�����o�]�v�����(�}�Œ���Z���o�‰���Á�]�š�Z���•�Z�}�‰�‰�]�v�P�����v����
�‰�Œ���•���Œ�]�‰�Ÿ�}�v�•���Œ���u���]�v�•���o�}�Á�U�����•���‰�Œ���À�]�}�µ�•�o�Ç���Œ���P�µ�o���Œ�������o�o���Œ�•���š�}���š�Z�����‰�Z�}�v�����o�]�v�����Z���À�������o�o���������v��
�}�+���Œ�������������]�Ÿ�}�v���o�U���Z�}�o�]�•�Ÿ�����•�µ�‰�‰�}�Œ�š���~�(�}�Œ�����Æ���u�‰�o���U���}�v�o�Ç���}�v�����‰���Œ�•�}�v���v�}�Á���Œ���‹�µ���•�š�•���Œ���P�µ�o���Œ��
�•�µ�‰�‰�}�Œ�š���Á�]�š�Z���‰�Œ���•���Œ�]�‰�Ÿ�}�v�•�•�X���K�L���v�������Œ���‹�µ���•�š���(�}�Œ���•�µ�‰�‰�}�Œ�š���(�}�Œ�������š���•�l���š�Z���š�������v���������u���v���P������
�]�v�����‰���v�����v�š�o�Ç���]�•�������•�Ç�u�‰�š�}�u���}�(���}�š�Z���Œ���•�µ�‰�‰�}�Œ�š���š�Z���š���]�•���v�����������U�����v�����]�š���]�•���š�Z�]�•���}�š�Z���Œ���•�µ�‰�‰�}�Œ�š���š�Z���š��
�^���Œ���Z���Z���•���������v���š���o�l�]�v�P���š�}���‰���}�‰�o���������}�µ�š�X�������Ÿ�À�����D���^�����o�]���v�š�•���Z���À�����������]�Œ�����š���v�µ�u�����Œ���(�}�Œ���^���Œ���Z�U��
�Á�]�š�Z���š�Z�����D���^���o�]�v�����š�Z�����.�Œ�•�š���‰�}�]�v�š���}�(�����}�v�š�����š���(�}�Œ���v���Á�����v�‹�µ�]�Œ�]���•�X 
 
�s�}�o�µ�v�š�����Œ�• 
�/�v���š�Z�]�•���‹�µ���Œ�š���Œ���À�}�o�µ�v�š�����Œ�•���Z���À�����Z���o�‰�������š�}���Ÿ���Ç�������•���À���Œ���o�Ç���}�À���Œ�P�Œ�}�Á�v���P���Œ�����v�U���Œ���‰�o���������Á���•�Z���Œ�•��
�}�v�����Œ�]�‰�‰�]�v�P���l�]�š���Z���v���š���‰�•�����v�����Z���o�‰�������š�}���Œ���u�}�À�������v���µ�v�Á���v�š�������u�]���Œ�}�Á���À���X 
 
�^���Œ���Z�����}�v�Ÿ�v�µ���•���š�}���•�µ�‰�‰�}�Œ�š�������(���Á���‰���}�‰�o�����Á�]�š�Z���•�Z�}�‰�‰�]�v�P���Z���Œ�•���o�(���š�}���µ�•�����š�Z�]�•�����•�����v���}�‰�‰�}�Œ�š�µ�v�]�š�Ç��
�š�}���•�‰�����l���Á�]�š�Z���š�Z���•�����‰���}�‰�o�����]�v���u�}�Œ���������š���]�o�������}�µ�š���š�Z�����•�µ�‰�‰�}�Œ�š���D���o�l�•�Z���u�����}�u�u�µ�v�]�š�Ç���^�µ�‰�‰�}�Œ�š��
�����v���}�+���Œ�X�� 
 
���o�]���v�š���&�������������l 
�^�/�����u���•�}���P�Œ���š���(�µ�o���(�}�Œ�����o�o���Ç�}�µ�����}�v�Ÿ�v�µ�����š�}�����}���(�}�Œ���u���X���d�Z�������Z���š�•�����Œ�����•�}���Z���o�‰�(�µ�o�U�����v�����š�Z���Ç���‰�µ�š���u�Ç��
�u�]�v�������š�������•���X���d�Z���v�l���Ç�}�µ���(�}�Œ���Ç�}�µ�Œ���Ÿ�u���X�_ 
    
�^�/�–�À�����Z���������������o�o���(�Œ�}�u���š�Z���������À�]���������}�v�š�����š���š�����u�������}�µ�š���P���«�v�P���š�Z�������‹�µ�]�‰�u���v�š���/���v���������š�}���Z���o�‰���u���X��
�d�Z���v�l���Ç�}�µ���•�}���u�µ���Z�J���^�}���(���•�š�U���/���š�Z�}�µ�P�Z�š���/���Á�}�µ�o�����Z���À�����š�}���Á���]�š���(�}�Œ���Á�����l�•�X�_ 
 
�^�/���Z���À�����Œ�������]�À�������u�Ç�����o�µ�����������P���X���/�����u���}�À���Œ���š�Z�����u�}�}�v�X���D���v�Ç���š�Z���v�l�•���(�}�Œ���Ç�}�µ�Œ���Z���o�‰���Á�]�š�Z���š�Z�]�•�X���/��
���}�µ�o���v�–�š���Z���À�������}�v�����]�š�����o�}�v���X�_ 
    
�^�d�Z���v�l���Ç�}�µ���•�}���u�µ���Z���(�}�Œ���Ç�}�µ�Œ���Z���o�‰���Á�]�š�Z���š�Z�]�•�����v�������Æ�‰�o���]�v�]�v�P���š�Z�]�v�P�•���š�}���u���X���d�Z���Ç���Z���À�����������l���‰���]����
�u���U�����v�����/�����u���•�}���Z���‰�‰�Ç�X���d�Z�]�•���]�•���o�]�(�������Z���v�P�]�v�P�X���W�o�����•�����‰���•�•���u�Ç���š�Z���v�l�•���š�}���Ç�}�µ�Œ���/�v�(�}�Œ�u���Ÿ�}�v���˜��
�����À�]�������•���Œ�À�]�����U���š�}�}�X���^�µ���Z�������Á�}�v�����Œ�(�µ�o���•���Œ�À�]�����X�_ 
    
�^�d�Z���v�l���Ç�}�µ���•�}�U���•�}���u�µ���Z���(�}�Œ���Ç�}�µ�Œ���Z���o�‰���Á�]�š�Z���š�Z�������o�µ�����������P���X���/�����u���•�}���‰�o�����•�������/�������u�����}�À���Œ���š�}��
�•�‰�����l���š�}���Ç�}�µ�����š���š�Z�����&�}�}�����˜���Z�]�À���Œ���&���•�Ÿ�À���o�X���,���À�]�v�P���š�Z�������o�µ�����������P�����u���l���•���•�µ���Z���������]�+���Œ���v������
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���v�����]�š���]�•���•�µ���Z�������Z���o�‰���Á�Z���v���P�}�]�v�P���š�}���š�Z�������}���š�}�Œ�•���}�Œ���š�Z�����Z�}�•�‰�]�š���o�X���/�������v�–�š�����À���v���•�š���Œ�š���š���o�o�]�v�P���Ç�}�µ��
�Z�}�Á���Z���o�‰�(�µ�o���]�š���]�•���š�}���u���X���D���v�Ç�U���u���v�Ç���š�Z���v�l�•���(�}�Œ���Z���o�‰�]�v�P���µ�•���P���š���}�v���X�_ 
    
�^�D���v�Ç���š�Z���v�l�•���š�}���Ç�}�µ�����v�����š�Z�����/�v�(�}�Œ�u���Ÿ�}�v���˜�������À�]�������•���Œ�À�]�������(�}�Œ���Z���o�‰�]�v�P���Á�]�š�Z���š�Z����������
�€���©���v�����v���������o�o�}�Á���v�����•�����o���]�u�X���,�������Ç�}�µ���v�}�š���À�]�•�]�š���������v�����P�}�š���š�Z���������o�o���Œ�}�o�o�]�v�P�U���/���Á�}�µ�o�����v���À���Œ��
�Z���À�������}�v�����š�Z�]�•�X�����À���Œ�Ç�}�v�����Á���•���•�}���l�]�v�������v�����Z���o�‰�(�µ�o���r���/�����u���À���Œ�Ç���P�Œ���š���(�µ�o�X���/���Á�]�o�o���•���v�����������}�v���Ÿ�}�v��
���•�������š�Z���v�l���Ç�}�µ�X�_  
 
�^�d�Z���v�l���Ç�}�µ���(�}�Œ���P���«�v�P���u�Ç���‰�Œ���•���Œ�]�‰�Ÿ�}�v�X���/���Á�}�µ�o�����Z���À�����•�š�Œ�µ�P�P�o�������š�}���Á���o�l���]�v�š�}���š�}�Á�v���š�}�����Ç���•�}��
�š�Z���š���Z���•���������v���������]�P���Z���o�‰���š�}���u���X�_ 
 
�^�D���v�Ç���š�Z���v�l�•���š�}�����o�o���Á�Z�}���Á���Œ�����]�v�À�}�o�À�������Á�]�š�Z���u�Ç�����������o���]�u�X���/�����u���v�}�Á���Œ�������]�À�]�v�P���š�Z�����Z�]�P�Z���Œ���Œ���š����
�}�(�������X���d�Z�]�•���]�•���•�µ���Z���������o���•�•�]�v�P�����v�����Á�]�o�o���u���l�����•�µ���Z���������]�+���Œ���v�������š�}���u�Ç���o�]�(���X���d�Z���v�l���Ç�}�µ���š�}��
���À���Œ�Ç�}�v���X���/�����u���•�}���À���Œ�Ç���Z���‰�‰�Ç�������}�µ�š���š�Z�]�•�X�_ 
    
� �̂D���v�Ç���š�Z���v�l�•���(�}�Œ�����}�u�]�v�P���š�}���•�������u���X���/�š���]�•���v�]�������š�Z���š���Ç�}�µ���Z���À�����š�Z�����Ÿ�u�����š�}���š���o�l�����v�����Á�������Œ�����v�}�š��
�Œ�µ�•�Z�����X���/�������v�–�š�������o�]���À�����š�Z�����]�v�(�}�Œ�u���Ÿ�}�v���Ç�}�µ���Z���À�����P�]�À���v���u���X���^�}���u�µ���Z���P�}�]�v�P���}�v���r���Á�Z�}���l�v���Á�J�_ 
    
� �̂d�Z���v�l���Ç�}�µ�J���/���Z���À�����Œ�����o�o�Ç�����v�i�}�Ç�������Ç�}�µ�����}�u�]�v�P���š�}���•�������u�������v�����Z���À�]�v�P���������Z���š���Á�]�š�Z���u���X���z�}�µ�����Œ����
�•�}���(�Œ�]���v���o�Ç�����v���������•�Ç���š�}�����Z���š���š�}�X�����v�����Á�Z�}���l�v�}�Á�•�U���u���Ç�������/�������v���Z���À�����•�}�u�����Z���o�‰���Á�]�š�Z���u�Ç��
�.�v���v�����•�U���š�}�}�M���W�o�����•�������}�u�����������l���š�}���•�������u�����•�}�}�v�X�_   
 
� �̂d�Z���v�l���Ç�}�µ���•�}���u�µ���Z���(�}�Œ�����}�u�]�v�P���}�µ�š���š�}���•�������u�������v�����(�}�Œ�����o�o���š�Z�����]�v�(�}�Œ�u���Ÿ�}�v���Ç�}�µ���Z���À�����P�]�À���v��
�u���X���/���(�����o���Œ�����•�•�µ�Œ���������v�����u�}�Œ�������š�������•�����•�Z�}�µ�o�����/���v���������š�}���Z���À�����š�Z�]�•���}�‰���Œ���Ÿ�}�v�U���Á�Z���š���/�����u��
���v�Ÿ�š�o�������š�}���}�v�����]�•���Z���Œ�P���X���^�µ���Z�������‰�����������}�(���u�]�v�������v�����Á���]�P�Z�š���o�]�L�������}�+���u�Ç���•�Z�}�µ�o�����Œ�•�X�_ 
  
� �̂>�}�À���o�Ç���š�}���u�����š���Ç�}�µ�X���d�Z���v�l���Ç�}�µ���•�}���u�µ���Z���(�}�Œ�����o�o���š�Z�����]�v�(�}�U���Ç�}�µ���Z���À�����������v���•�}���Z���o�‰�(�µ�o�X�_ 
  
� �̂d�Z���v�l���Ç�}�µ���•�}���u�µ���Z���(�}�Œ�����}�u�]�v�P���š�}���•�������µ�•�����v�����(�}�Œ�����o�o���š�Z�����]�v�(�}�Œ�u���Ÿ�}�v���Ç�}�µ���Z���À�����P�]�À���v���µ�•�X���/�š���]�•��
�‹�µ�]�š�����]�v���Œ�����]���o���U�����v�����/�����u���������]�š���•�‰�������Z�o���•�•�X���/�š���]�•���•�}���v�]�������š�}���l�v�}�Á���Ç�}�µ�����Œ�����}�v�o�Ç�������‰�Z�}�v���������o�o��
���Á���Ç�X���t�������Œ�����•�}���P�Œ���š���(�µ�o���š�}���Ç�}�µ���(�}�Œ���Z���o�‰�]�v�P���µ�•�X�_   
     
�K�š�Z���Œ�����P�����h�<���t�]�o�š�•�Z�]�Œ�����•���Œ�À�]�����• 
  
�x In Q3, the Information & Advice service advised or supported 48 people living in 

Melksham (Q3 �t 40). 
�x There were 85 attendances (Q3 �t 76) at the Fitness & Friendship Club at Bowerhill, with 

an average attendance of 14.  
�x Five people in the Melksham area are receiving weekly calls from Age UK Wiltshire 

Telephone Befrienders.   
 
���P�����h�<���t�]�o�š�•�Z�]�Œ�����v���Á�• 
�W�o�����•�����•�������}�µ�Œ���Á�����•�]�š�����(�}�Œ���(�µ�o�o�������š���]�o�•���}�(�����o�o���š�Z�����•�µ�‰�‰�}�Œ�š���Á�����}�+���Œ�U���]�v�(�}�Œ�u���Ÿ�}�v�������}�µ�š���]�•�•�µ���•�� 
���+�����Ÿ�v�P���‰���}�‰�o�����]�v���}�µ�Œ���o�}�����o�����}�u�u�µ�v�]�š�Ç�����v�����}�µ�Œ���o���š���•�š���v���Á�•�o���©���Œ���r��
�Z�©�‰�•�W�l�l�Á�Á�Á�X���P���µ�l�X�}�Œ�P�X�µ�l�l�Á�]�o�š�•�Z�]�Œ���l�� 
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�t�����Á���Œ���������o�]�P�Z�š�������š�}���������}�v�����}�(���í�ñ�����P�����h�<�•���•���o�����š�������š�}���Œ�������]�À�����š�Z�����.�Œ�•�š�����À���Œ���'�}�}�����W�Œ�����Ÿ������
���Á���Œ���•�����š���š�Z�������P�����h�<���E���š�Á�}�Œ�l�����}�v�(���Œ���v�������]�v���E�}�À���u�����Œ�X���d�Z�����Y�µ���o�]�š�Ç�����•�•�µ�Œ�������D���Œ�l���]�•�����v��
���Á���Œ�����š�Z���š���Œ���‹�µ�]�Œ�������v�}�����‰�‰�o�]�����Ÿ�}�v�U�����•���š�Z�����•�µ�������•�•�(�µ�o�����P�����h�<���W���Œ�š�v���Œ�•���Á���Œ�����]�����v�Ÿ�.���������Ç���š�Z����
�E���š�Á�}�Œ�l���Y�µ���o�]�š�Ç���˜�����}�u�‰�o�]���v�������š�����u���]�v���Œ�����}�P�v�]�Ÿ�}�v���}�(���P�}�]�v�P�������Ç�}�v�����š�Z�����u�}�•�š�������•�]�����‹�µ���o�]�š�Ç��
�Œ���‹�µ�]�Œ���u���v�š�•�U�������•�������µ�‰�}�v���š�Z���]�Œ���Œ���P�µ�o���Œ���Y�µ���o�]�š�Ç���Œ���‰�}�Œ�Ÿ�v�P�����v�������•�•���•�•�u���v�š�•�X���d�Z�������Œ�]�š���Œ�]�����(�}�Œ��
�š�Z�������Á���Œ�����Á���Œ�����Œ���Ÿ�.���������Ç���š�Z�����/�v�����‰���v�����v�š���Y�µ���o�]�š�Ç���W���v���o�����•�������]�v�P���l���Ç���]�v���u�����•�µ�Œ�]�v�P��
�}�‰���Œ���Ÿ�}�v���o���Y�µ���o�]�š�Ç���‰���Œ�(�}�Œ�u���v�����X  
 

 
 
 
Ginny Cooper and Kate Brooks 
���P�����h�<���t�]�o�š�•�Z�]�Œ�� 
�í�õ�š�Z���:���v�µ���Œ�Ç���î�ì�î�ñ 
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SERVICE LEVEL AGREEMENT  
BETWEEN 

AGE UK WILTSHIRE  (AUKW), MELKSHAM WITHOUT PARISH COUNCIL  AND 
MELKSHAM TOWN COUNCIL  

FOR THE PROVISION OF  
THE MELKSHAM COMMUNITY SUPPORT S ERVICE 2026-2027 

 
 

1. SERVICES 
 

1.1. The following service is covered by this Agreement:  
 

1.2. The provision of the Melksham Community Support Service, which aims to support 
older people across the area served by Melksham Without Parish Council and 
Melksham Town Council. 
  

1.3. The project outcomes are to:  
 

1.3.1. Improve the wellbeing of older people  living in Melksham Without, by 
offering support, access to information and practical help. 

1.3.2. Ensure that support is available to those who need it most , 
particularly those who don’t have a support network. 

1.3.3. Promote the take-up of welfare benefits and access to other sources of 
financial support . 

1.3.4. Promote and provide holistic support  tailored to the individual’s need. 
1.3.5. Provide an evidence base of future needs. 

 
People under the age of 60 will be included in the service by exception, for example 
people who have health issues, need support and do not have a network. 

 
1.4. The service will be delivered primarily through an AUKW employed, trained and 

supported Senior Project Worker (SPW), who will:  
- Maintain a communication and marketing strategy to promote the support 

available for older people widely across Melksham Without, for example 
giving talks to local groups of older people, making sure leaflets and 
factsheets are available in public spaces, news articles, social media and 
working in partnership with groups and organisations operating in the area.  

- Recruit, support and supervise volunteers involved in the delivery of the 
service. 

- Ensure robust procedures, policies and risk assessments for safeguarding, 
client welfare, volunteer safety, DBS decisions, etc. 

- Undertake guided conversations with clients accessing the service, to identify 
their needs and how these can be met; identify sources of support, which will 
include community support volunteers and AUKW and other services. These 
guided conversations will usually take place at the client’s home. 

- Maintain an active referral system for other organisations to refer clients for 
support. 

- Refer to other services and organisations as necessary, for example Dorset & 
Wiltshire Fire and Rescue, Alzheimer’s Support, Wiltshire Council, other 
charities. 
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- Identify gaps in services and feed back to Melksham Without Parish Council 
and Melksham Town Council, and ensure other stakeholders, including 
Wiltshire Council, are kept informed. 

- Maintain the Melksham Community Support phone number and an up-to-date 
database. 

- Adhere to the values of Age UK Wiltshire, Melksham Without Parish Council 
and Melksham Town Council. 

 
1.5. The SPW will be managed and trained by a senior member of staff at AUKW. 

 
1.6. This agreement sets out the terms and conditions that both parties have agreed to 

as regards the provision of the service detailed above. 
 

1.7. This agreement commences on 1st April 2026 and continues until 31st March 2027. 
Discussions about extending the agreement into 2027/28 will take place in 
November 2026. 
 
 

2. PAYMENT AND FINANCIAL CONDITIONS   
 

2.1. The service will be funded as follows: 
Melksham Without Parish Council - £12,730 per annum. Payment will be made 
quarterly in advance, on receipt of an invoice from AUKW. 
Melksham Town Council - £12,730 per annum. Payment will be made at the start of 
the year, on receipt of an invoice from AUKW. 
 

2.2. AUKW shall keep appropriate written records to show how the funding for this 
service is being used only within the project parameters.  
 

2.3. Melksham Without Parish Council and Melksham Town Council shall have the right 
to examine these records and to request a report on performance. 
 

3. MANAGEMENT RESPONSIBILITIES  
 

3.1. AUKW will notify Melksham Without Parish Council and Melksham Town Council of 
any material changes to its constitution or charitable objectives if they affect the 
service being provided under this service agreement. 
 

3.2. AUKW shall have in place appropriate policies and procedures as required by this 
service agreement. 
 

3.3. AUKW, Melksham Without Parish Council and Melksham Town Council will ensure 
that any matters that may affect services being provided under this service 
agreement shall be made disclosed in a timely manner and on the understanding 
that confidentiality will be respected. 
 
 

4. PERFORMANCE MEASURES 
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4.1. Performance indictors / targets will be agreed and will be monitored during the term 
of the project, with quarterly reports provided to Melksham Without Parish Council 
and Melksham Town Council within a month of each quarter end. Service review 
meetings, attended by the AUKW Senior Project Worker and senior manager, will be 
held quarterly. 
 

4.2. Reports will include: 
 

- Number of referrals received 
- Number of guided conversations and types of issue identified 
- Number and type of volunteer inputs 
- Number of clients and volunteers engaged during the quarter 
- Financial gains for clients (£) 
- Age UK Wiltshire enquiry codes 
- Referrals to other sources of support 
- Outcome evaluation 
- Gaps identified 

 
4.3. Age UK Wiltshire will be responsible for making the Melksham Without Parish 

Council and Melksham Town Council Clerks aware of any serious incidents that 
might impact on service delivery immediately. 
 
 

5. CONFIDENTIALITY 
 

5.1. Both parties must comply with the requirements of the Data Protection Act 2018, and 
the UK General Data Protection Regulation (UK GDPR), in so far as they apply to 
the provision of the service and/or otherwise to this agreement.  
 

5.2. Both parties will keep confidential any information supplied in connection with this 
agreement or that is obtained in the course of providing the services. Should the 
contract end, Age UK Wiltshire will ensure that Melksham Without Parish Council 
and Melksham Town Council have up to date information about clients supported 
through the service proportionate to their needs for emergency planning, volunteer 
supervision, etc., so long as clients have consented to this. 
 
 

6. PERSONNEL ISSUES 
 

6.1 Age UK Wiltshire will employ a half-time (17.5 hours a week) member of staff, 
dedicated to this project.  

 
6.2 Age UK Wiltshire will have in place a rigorous recruitment and selection procedure, 

which meets the requirements of legislation, equal opportunities and anti-
discriminatory practice. 

 
6.3 Age UK Wiltshire will ensure that DBS checks are conducted for staff and volunteers 

as required by legislation. 
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6.4 Age UK Wiltshire will work towards ensuring that staff and volunteers are familiar 
with, and follow, all relevant policies on the protection of vulnerable adults. 
 

7. INSURANCE 
 

7.1. Age UK Wiltshire will ensure that its insurance policies are adequate to cover all 
eventualities in the provision of this service, and maintain the following minimum 
cover: 
 
�x Public Liability Insurance: £5 million. 
�x Employers Liability: £10 million 
�x Adequate professional indemnity, errors and omissions or malpractice

 insurance. 
 

7.2. The above cover will be maintained with a reputable company or companies and 
Melksham Without Parish Council and Melksham Town Council will be provided with 
documentation which confirms that the insurance referred to above has been 
affected and is adequate and in force at all times. 
 
 

8. STATUTORY OBLIGATIONS   
 

8.1. Both parties will comply with all relevant current and future legislation applicable to 
the provision of the service. 
 
 

9. FREEDOM OF INFORMATION  
 

10.1 All parties must comply with the requirements of the Freedom of Information Act 
2000 as they apply to the provision of this service. 

 
 

10. SIGNATORIES TO THE AGREEMENT 
 
 
Melksham Without Parish Council   
We authorise the purchase of the service identified in this Service Agreement 
and undertake to pay Age UK Wiltshire for the delivery of the service. 
 
Signed on behalf of Melksham Without Parish Council: 
 
 
 
 
Date: 
 
 
Melksham Town Council   
We authorise the purchase of the service identified in this Service Agreement 
and undertake to pay Age UK Wiltshire for the delivery of the service. 
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Signed on behalf of Melksham Town Council: 
 
 
 
 
Date: 
 
 
Age UK Wiltshire  
We agree to provide the service identified in this Service Agreement and to 
abide by the terms and conditions contained in this agreement. 
 
Signed on behalf of Age UK Wiltshire: 
 
 
______________________________________________________________ 
 
Date:  
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Area Board 
Review

2025 - 2026
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Area Board Review Consultation

• Wiltshire Police (meeting with 2 senior 
representatives, 3rd October 2025)

• Town and Parish Councils (meeting with 45 
representatives, 18th September 2025)

• Voluntary, Community and Social Enterprise Sector 
(meeting with 16 representatives, 2nd October 2025)

• Dorset and Wiltshire Fire and Rescue Service 
(meeting with one senior representative, 6th October 
2025)

• Area Board Councillors (meeting with 25 
representatives, 8th September 2025)

• Wiltshire Council Directors (Resources SLT – 25th

September, Place SLT 5th November, People SLT 
via e-mail 11th November).
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Consultation Feedback

Strengths

Area Board Chairs

• Local structure is strong
• Funding is a catalyst to local 

action
• Working groups deliver 

impact
• Valued vehicle for parish/ 

town council engagement 
• Strong officer and volunteer 

contributions. 

Development areas

• Meeting format and experience is too 
formal, lengthy and residents feel like 
observers

• Lack of strategic alignment
• Resources should be shifted to 

community-based engagements
• Funding process and resource 

constraints
• Communication and visibility
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Phase one - Proposed Changes
• Model to change name - TBC.
• Clear vision and four key principles of success.
• Updated resolutions for networks to act upon local 

issues, liaise with Cabinet Members and report back 
local intelligence to the council.

• Better connectivity to existing countywide forums e.g. 
Faith Communities, VCSE Alliance, Town and Parishes

• Shift of emphasis and resource, to support wider, more 
informal engagement and delivery to local outcomes. Not 
delivery of meetings. 

• New business and grant meeting agenda template and 
structure. Move from 4 business meetings to 3 – to make 
more efficient use of resource.

• Updated delegation for LHFIG and grant decisions
• Implement LHFIG review proposed changes in line
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What does success look like?

Success is measured for the Community Area Networks against how they are able to 
demonstrate delivery against 4 key principles: 
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Example Year
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Phase one –  Milestones
• 19th January – Cabinet Liaison
• 20th January – AB Chairs and Vice Chairs
• February – April - Document/ guidance updates
• Early May - Single member decision for guidance 

updates.
• 19th May - Full Council - name change
Phase Two - Milestones
• January 28th - Task Group request to OS 

Management Committee
• March/ May 2026– Proposed that O&S Task 

Group report back to OS Management Committee 
with recommendations

• May/ July 2026 – Executive response and 
confirmation of future funding approach 

• Exact implementation date for changes TBC 

Timeline 2026
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Phase two – O&S brief

To scrutinise the council’s grant funding 
investment into communities, through 
consideration of the following proposals: 

• The suitability and viability of a 
Crowdfunding model for Wiltshire’s Area 
Board grants 

• To evaluate the proposed introduction of a 
central ‘Wiltshire Council Community Fund’, 
financed by Social Value contributions and 
Community Lottery proceeds that Area 
Boards can access

• To evaluate the current Area Board grant 
funding criteria and consider a more 
simplified outcomes focused approach

• To assess combining the existing three 
funding streams (capital, youth, adults) into 
one, more versatile funding pot.

AGENDA ITEM 15f - Area Board Town and Parishes - Jan 2026 115



Town and Parish Clerks / Council Agenda  

22 nd January 2026, 9.30  

Attendees: 35  
 

 

 

 Agenda  
 

�x Welcome and WC updates – David Redfern 
�x Area Board Review – Rhys Schell 
�x Parking Charges – Adrian Hampton 
�x Leisure, Culture and Communities update – David Redfern 
�x T&PC Updates/ discussion 
�x Wiltshire Association of Local Councils – Ian Nockolds 
�x Next Meeting: - 27 th  February  at 8.45 (Lucy Townsend – CE) 

 

 

1. Welcome and WC Updates – David Redfern  
 
David Redfern opened the meeting by welcoming everyone and noting that several regular 
attendees were present, with a few others still joining. He introduced himself as the 
Director of Leisure, Culture and Communities and chair of the monthly Town and Parish 
Council meeting. 
 
He reflected on how the meeting has become a well-established part of their routine and 
highlighted the value of consistent engagement with town and parish councils.  
 
David then provided a number of wider Wiltshire Council updates:  
 

�x Recent political activity had been particularly notable, including a full council 
motion being overturned.  

�x Preparations were under way for the February full council meeting, with significant 
focus on setting the council’s budget. 

�x Work on devolution was continuing, although progressing slowly; more detailed 
updates were expected from the Chief Executive at the next meeting on 27 
February. 

�x He acknowledged that, like local councils, Wiltshire Council was operating in 
challenging circumstances but continued to deliver day-to-day services alongside 
major strategic work.  

 
He encouraged attendees to raise questions at any point and reminded everyone that 
future agenda items were always welcome. 
 

 

2. Area Board Review – Rhys Schell  
 
Rhys Schell provided an update on the Area Board Review, explaining that the council has 
been assessing the strengths and areas for improvement within the current model 
following extensive consultation with councillors, town and parish councils, partners, and 
through a public survey. The feedback showed that Area Boards remain a valued structure 
for local engagement and for supporting grassroots project s through grant funding. Health 
& Wellbeing Groups and Youth Networks were seen as working well in many areas, and 
strong relationships with town and parish councils were highlighted as a major strength.  
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However, several areas for improvement were identified and better alignment is needed 
between Area Board activity and wider council priorities.  There is a strong desire for more 
community based engagement rather than relying solely on formal meetings. The funding 
process was noted as sometimes bureaucratic and restrictive, and there is room to 
improve communication and visibility of Area Board work.  
 
Rhys outlined several early proposals under consideration, including renaming Area Boards 
to reflect a more community  focused approach, streamlining business meetings, 
introducing a resolutions log, reviewing grant criteria, and exploring more flexible funding 
options. Phase 1 changes are being targeted for implementation by May 2026. 
 
Actions / Next Steps: -  
 

Rhys and his team will continue refining proposals following feedback from Cabinet 
Liaison, Area Board Chairs, and clerks. 
Phase 1 changes to the Area Board model are planned for implementation by May. 
A separate update on LHFIG changes will be brought to a future meeting by Dave 
Thomas or a colleague. 
Meeting slides will be circulated with the meeting notes.  
Clerks are encouraged to continue sharing feedback on the review directly  

 
After Rhys’s presentation, Mark Hopkins (RWB) raised several points about the Area 
Board model. He first highlighted the importance of partner attendance, particularly 
the police, noting that their presence at Area Boards saves significant resources by 
reducing the need to attend numerous parish meetings individually. Rhys agreed and 
confirmed that the police had themselves emphasised during the review that Area 
Boards are essential to their engagement, and they wish to maintain —and potentially 
expand—their involvement. 

 
Mark also raised concerns about the absence of the Integrated Care Board (ICB) at 
Area Boards, noting their limited visibility. Rhys acknowledged this and agreed that 
health partners are not currently well  represented across Wiltshire’s boards. He 
confirmed he has upcoming discussions with senior ICB representatives to improve 
health involvement, recognising that recent organisational changes within health 
services have made strategic alignment more difficult.  

 
Mark then asked about the potential for CIL (Community Infrastructure Levy) funding 
to be devolved more locally. David responded that discussions are happening at a 
senior level, including with the Director of Planning, and that there is growing interest 
in exploring more localised approaches, though nothing has been confirmed. 

 
Lastly, Mark offered to provide case studies on LHFIG processes, noting they can be 
slow and complex. Rhys welcomed this input and confirmed that LHFIG reform is 
ongoing, led by Dave Thomas, and that external examples and feedback would be 
valuable as proposals are developed. 

 
�x Action:  -  
�x Rhys made a note to speak with Dave Thomas. 
�x For ease of reference, we’ve included the list of Community Engagement 

Managers and the areas they cover: -  
 

�x andrew.jack@wiltshire.gov.uk - Malmesbury, Marlborough, Royal Wootton Bassett 
and Cricklade 

�x ros.griffiths@wiltshire.gov.uk - Corsham, Chippenham and Calne 
�x liam.cripps@wiltshire.gov.uk - Bradford on Avon, Trowbridge and Warminster 
�x richard.rogers@wiltshire.gov.uk - Melksham, Devizes and Pewsey 
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�x graeme.morrison@wiltshire.gov.uk - Westbury, Amesbury, Tidworth 
�x karen.linaker@wiltshire.gov.uk - Southwest, Salisbury, Southern Wiltshire 

 
 

3. Parking Charges – Adrian Hampton  
 
Adrian Hampton gave an overview of the proposed changes to Wiltshire’s parking charges, 
stressing that no decisions have yet been made and that a formal consultation will take 
place, likely around March–April 2026 prior to anything is implemented. The main 
proposals include a 20% increase in parking tariffs, rounded to the nearest 10p, reflecting 
inflation and rising operational costs. Operational charging hours would extend from 7am 
to 7pm, and Sunday charging would be intr oduced at the same rate as weekdays.  Sunday 
on street charging. Blue Badge holders would continue to park free of charge, and Adrian 
noted the mixed public views around this policy. He also highlighted other proposed 
changes: charging for use of council staff car parks outside office hours, and moving to a 
two-year review cycle, with proposed further tariff adjustments scheduled for 2026 and 
2028 to avoid large, infrequent rises. Income from the changes would help address 
backlogs in line marking, signage, and traffic regulation orders, as well as wider 
operational pressures. 
 
Questions Raised: -  
 
• Sheila Glass (Ramsbury & Axford) 
 
Sheila questioned the rationale for free Blue Badge parking, stating she felt there was no 
clear justification and that many Blue Badge holders would be willing to pay. She also 
highlighted confusion over signage and time limited bays. Adrian explained the historical 
and accessibility related reasons behind the policy, acknowledged it remains contentious, 
and confirmed that Blue Badge parking remains free, although time limits apply in certain 
locations. 
 
• Mark Hopkins (RWB) 
 
Mark raised concerns about the impact of parking charges on high streets, particularly in 
comparison to supermarkets and retail parks offering free parking. He asked whether free 
short stay periods (e.g., first two hours free) had been considered. He also highlighted 
inconsistent enforcement, citing an example of a private travelling market using bays 
without being charged. Additionally, he asked for contact information for Blue Badge 
queries and reminded Adrian of Bassett’s continued interest in taking on Bouverie Fields 
car park. Adrian noted that free  parking models had been trialled previously without 
increasing overall visitor numbers, explained that enforcement and charging policies must 
be applied consistently.  For Blue Badge enquires the contact details are below: -  
 
Blue Badge Enquiries – Contact Details: - 
Tel:  01225 713002 
email: bluebadge@wiltshire.gov.uk 

 

 

4. Leisure, Culture and Communities Update – David Redfern  
 
Towards the end of the meeting, David Redfern explained that he had planned to provide 
a fuller update on current activities and developments within Leisure, Culture and 
Communities, but due to time pressures—particularly the extended discussion on parking 
charges, he would have to defer it to a future session. He mentioned that he had intended 
to use this agenda slot to share insight into key frontline service work within LCC, which 
he feels is important for town and parish councils to be aware of. Although unable to 
deliver the full update, David did briefly highlight progress on the Town of Culture 
initiative, confirming that the official criteria had now been published and had been added 
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to the meeting chat. He noted that officers would review the criteria carefully to determine 
how best to offer support, especially given limited capacity and the likelihood of multiple 
bids from within Wiltshire. David emphasised that they want to be as he lpful as possible 
but will need to approach support tactically, with more guidance to follow once officers 
have met to review the requirements in detail.  
 
UK Town of Culture 2028 Expression of Interest: Guidance for bidders - GOV.UK 
 

 

Next Meeting: - 27th February at 8.45  
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